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                  Mobile Application _User Manual



Unified Mobile application

Tap on “ UNIFIED” application 
icon in the dock.

Application launched  and 
displayed the Splash Screen.

Note:
To use the application, needs 
activate Internet/ Wi-Fi and 
Turn on “Location” in device .

Launch the app, Automatically it 
navigates to “LOGIN” Screen



✓GPS Requirement: If GPS is 
off, enable it when prompted.



Surveyor Login Screen

✓Steps to Login :
1.Enter your Aadhaar Number. 
2.Enter the Captcha code. 
3.Tap Login

✓ Enter OTP to Login. (Aadhaar linked 
mobile number will Receive OTP)



✓Step :
After “Login” button, Dashboard 
screen will be displayed.

   Home Screen Overview 



List of households for survey

✓Steps to start survey :

Select the Category (List of 
households for survey)

*Household exists within 
the surveyor’s cluster *   

• Search with Aadhaar or  
Select Cluster

 • Enter Aadhaar number and 
tap the arrow to search.

 • Select the appropriate 
cluster from the dropdown.

 • Filter records using 
Pending or Completed tabs.



✓Step :
• Household exists 

within the surveyor’s 
cluster     

• On click of Particular 
list it’s navigate to 
House hold details 
page.

Household RecordsScreen



Search with Aadhaar  with in the Cluster

✓Steps to follow:

• When searching if Aadhaar 
Number is existing Cluster it 
will show the results.

• On click list it will Navigate to 
next from survey Can start.



✓Step :  
•Screen shows 
Household ID and list 
of members with S.No, 
Name, and Age.
•Each member shows 
eKYC status: Pending 
or Completed. 
•Status indicates if their 
individual survey is 
completed or not.

Household RecordsScreen



✓Step to Member’s 
Survey:  (Part A- 
Individual Questions)
•On click on “Name” 
Sections include
•Section A. 
         Basic Profile
•Section B. 
        Social Profile 
•Section C.  Education 
& Skilling
•Section D: 
Employment & 
Livelihood

•Expand each section 
and fill required details.
•After completion, 
perform all eKYC and 
then tap Submit.

Part A: Individual Questions



Section A. Basic Profile

✓Step for Basic Profile 

Ø The fields on this screen are pre-
populated from the GSWS Database 
for quick verification.

  *Fields: Aadhaar No, Name, Gender,       
Date of Birth, Mobile Number.

Ø If any field requires correction, the 
surveyor may initiate the Surveyee’s 
Aadhaar eKYC using the Edit option.

 
Ø Fie lds are edi table on ly  through 

A a d h a a r  e K Y C  ( M o b i l e  O T P, 
F ingerpr in t ,  I r i s  Scan,  or  Fac ia l 
Authentication).”

Ø Editable Fields: Name, Gender, Date 
of Birth, Mobile Number.



Section A. Basic Profile

✓Step for Mobile Number 
Verification

Ø Mobile Number. Do you 
have dedicated mobile 
number? (Yes/No)

Ø I f  Yes :  Ea c h  mob i l e 
n u m b e r  s h o u l d  b e 
validated via OTP. 

-One mobile number can only 
be used for one citizen
-At least one member in the 
household should mark ‘yes’



Section A. Basic Profile

✓Step for  How long have 
you been living in the state?
(Dropdown Options: Since 
birth,1, 2, 3, …………100)
      Upload Proof  
ØThe list includes: Birth 
Certificate, RC, Aadhaar, 
Property Tax, or Not 
Available.
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to take 
a photo of the selected 
document using the device 
camera.
ØTap Upload Image to attach 
the captured document image 
to the survey record.
     



✓Step for Select the 
current marital status of 
the surveyee* 
(Dropdown Options: Single 
Married, Widowed, 
Separated  Divorced).
. Except single in any option 
user need to upload proof
      Upload Proof  
ØThe list includes: Marriage 
Certificate, RC or Not 
Available.
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to 
take a photo of the select 
and click on Upload image.

Section A. Basic Profile



     Section A. Basic Profile
✓Step for Select Father 
or Husband Name of 
surveyee?
ØFor all male and female 
(unmarried):Father name
Ø For female 
(Married/widowed): 
Husband name 
      Upload Proof 
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to 
take a photo of the select 
and click on Upload image.



Section B: Social Profile

✓Step for Select the 
caste category of the 
surveyee*
All Fields Prepopulate 
from GSWS Database.

      Upload Proof 
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to 
take a photo of the select 
and click on Upload 
image.



Section C: Education And Skilling

✓Step for Are you 
currently pursuing any 
education?*

Ø (Yes/No)
Ø If ‘Yes’ is selected, 

the education 
questions will be 
displayed based 
on the selected 
education level.



Section C: Education And Skilling

Upload Proof 
Ø Capture and upload 

the document 
image. If ‘Not 
Available’ is 
selected, no image 
is required.”

Ø Tap Capture Image 
to take a photo of 
the select and click 
on Upload image.



✓Step for  What is the 
highest level of formal 
education completed?*

Ø Dropdown Options: No 
Formal Education ..etc 
as shown in image.

Ø Education questions 
will be displayed based 
on the selected 
education.

Upload Proof 
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to take 
a photo of the select and click 
on Upload image.

Section C: Education And Skilling



✓Step Have you 
undergone any skill 
training?*

Ø Dropdown Options: 
Yes/No.

Ø If Yes: Type of skill 
taken with multiple 
scelcted options as 
shown in the image

Upload Proof 
ØCapture and upload the 
document image. If ‘Not 
Available’ is selected, no 
image is required.”
ØTap Capture Image to 
take a photo of the select 
and click on Upload image.

Section C: Education And Skilling



Section D: Employment and Livelihood

✓Step What is/are your 
main source/s of 
income 
(Occupation/s)?*

Ø Dropdown 
Options: All 
Occupations list 
will de display as 
shown in the 
image.



✓Step What is/are 
your main source/s 
of income 
(Occupation/s)?*

Ø On Select 
particular 
Occupation , 
enter average 
monthly 
income(INR) 
and submit as 
shown in the 
image

Section D: Employment and Livelihood



Section D: Employment and Livelihood

✓Step What is/are your main source/s of 
income (Occupation/s)?*

After Selection of occupation 
Upload Proof : MGNREGA card, ID 
cards and Income Certificate 

ØCapture and upload the document image. If 
‘Not Available’ is selected, no image is 
required.”
ØTap Capture Image to take a photo of the 
select and click on Upload image.



Section D: Employment and Livelihood

✓Step Are you self-
employed?*

Ø Dropdown Options: 
Yes/No

✓Step Do you migrate 
seasonally for work  (Intra-
state migration)?*

Ø Dropdown Options: 
Yes/No

•After completion of Section 
D, perform all eKYC and then 
tap Submit.
 
 * Part A- Individual Questions 
is completed the status will 
change to Completed for each 
Individual*



✓ Part B: Family 

Questions To be answered 

by any adult member in 

the family
•Click on “ Capture 
Household details”.
•List of Family questions will 
Display.

•Here need to Submit all 
questions after completion, 
perform all eKYC and then 
tap Submit
•Final Submission of House 
hold Details.

Part B: Family questions 



✓Completed House Hold list 
•After completion of All members 
survey Status will change to 
Completed.



eKYC verification Screen

✓eKYC:
• “Choose type of consent”

• Four authentication options are 
displayed:

• Biometric

– Uses fingerprint 
authentication.

– Requires a registered 
biometric device.

• Iris

– Uses iris scan 
authentication (Eyes)

• Facial Recognition

– Captures face photo and 
matches with Aadhaar 
records.

• OTP (One-Time Password)

– Sends an OTP to the 
Aadhaar-linked mobile 
number.


