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Introduction  
   

● Change of Details in Rice Card Service is developed to allow the citizens of  the Andhra 
Pradesh state to change the Rice card details like Gender, Age, Relationship and 
Address 

●  Change of Address is now renamed as Change of Details with a few more change options 
●  This is a Cat-B service with an SLA of 21 days, and it involves DA, VRO/WRS and 

Tahsildar  in the workflow 
● Supporting Documents/Proofs are to be uploaded by the DA while requesting the changes 
●  DA on behalf of  the citizen through AP Seva Portal has to apply for this service 
 

                        DA Login:  

1. DA logins to https://vswsonline.ap.gov.in/ and selects tree felling service from the  home 
screen:  

 
 
2. DA Clicks on Change of Details in Rice card under Consumer Affairs and Civil Supplies  
  services 
 

 
. 
 



 
 
 
 
 
 
3. DA fills the basic form with accurate information. 
 

 
 
 
4. DA fills the details which are requested by the applicant to be changed. 

 
 

 
 
 

 
 



 
 
 
5. DA should upload the supporting documents for changes requested by the applicant and gives  
   declaration by verifying the changes and then proceeds to payment. 
 

 
 
 
 
6. After making the payment, the DA shall provide the receipt to the applicant. 
 

 
 
 

 

 

 

 



 
VRO/WRS Login:  

• VRO/WRS logins to the application and finds the latest application as sorted down in the 
dashboard 

 

 
 
• VRO/WRS verifies the details in the field and takes ekyc of the member/applicant.  
 
 
• VRO/WRS should fill the mandatory fields and submit the application. 
 

 
 
• The application now should be forwarded to Tahsildar by VRO/WRS. 
• The Tahsildar logs in to the portal to find the latest application, reviews and takes necessary    
   action. 

 


