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Mandatory Biometric Update





• The Secretariate employee can use their 

regular login credentials of Employee 

mobile application and login.

• After Successful login Please click on the 

Mandatory Biometrics Updation icon.
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• After the selection of the cluster the employee can 
view the  pending MBU Citizen details. Kindly click 
on the pending citizen.

Now the Question will appear as “ Is mentioned 
citizen updated the Mandatory Biometric 
Updation” . Please select Appropriate answer as 
A) Yes B) NO

01

02

04

4



If the Option Selected as Yes then please tick mark the
consent. Now Employee needs to capture the
authentication of citizen by choosing any one of the
option’s

1) Biometric 2) IRIS 3) Facial EKYC. Now the record
successfully submitted.
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THE END
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