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Introduction 

● This service is developed for Senior Citizens of Andhra Pradesh whose age is 60 years 

and above. 

● As per the SoP, if Aadhaar Update History does not exist, cards will be issued under 

CAT-A. 

● If Aadhaar Update History exists, cards will be issued under CAT-B. Applications 

workflow is Digital Assistant -→Assistant Director, Disabled Welfare. 

 

DA/WEDS Login: 

• Login in to the APSEVA portal, Click on the Senior Citizen Card under Women, 

Children, Disable and Senior Citizen department. 

 

• After clicking on Senior Citizen Card, under Basic details enter Citizen’s Aadhar and 
click on Pre- fill button. Enter all the basic details. 
 

• Enter all the details in Basic form and click on the Continue button. 
 

• In the Application form, the DA needs to fill-in all the required details.  

 



 

➢ Note: Check the Aadhaar History of the citizen and Select ‘Yes’ if the applicant has 

Aadhaar update history. Then the application will be routed to Cat-B. 

➢ If Citizen has no Aadhaar History select ‘NO’, Then the application will be routed to 

Cat-A. 

 

• Citizen’s eKyc need to be taken and click on OTP Authenticate button. 

 

• As shown below, employee eKyc also to be given and then click on the show payment 

button. 

 

• Complete payment by choosing any of the available payment modes. 
 

• After successful payment, a payment receipt will be generated. Click on Print 
Certificate button to download the Senior Citizen Card in case of CAT- A service. 
 

• If application is routed As CAT – B Service, it will be forwarded to the Assistant 
Director, Disabled Welfare for verification. 

 



 

• Below is the sample Senior citizen Card. It can be downloaded, 

printed on A4 Paper and handover to the citizen. 

 

 

 

CAT- B: 

In case the Aadhar update history of the Citizen is selected as ‘ yes’, the application then will 

be moved to AD for further processing. 

 

 

 

 

 

 



 

 

 

AD Login: 

• In case the Aadhar update history of the Citizen is selected as ‘ yes’, the application 

then will be moved to AD for further processing. 

• AD has to login in to APSEVA portal and after login choose the required application as 

shown below. 

 

• AD can view the Application details, After verifying the details AD needs to select the 

checkbox and click on the Approve or Reject button as per the situation.  

• After clicking on Approve AD need to give Digital Signature 

 

 

• After completing Digital Signature, a pop-up success message will be populated. 

 

• DA/WEDS can download the Senior Citizen Card as approved by the AD. 


