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Revenue Sadassulu Grievance Registration
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RS Grievance Registration (1/3)

1. Click on Revenue Sadassulu Grievance Registration

My Dashboard Grievance ™ Reporits ™ AMS ~ Revenue Sadassulu TAHSILDAR, PAMIDIMUKKALA ~

Revenue Sadassulu Grievance Registration

ssconeoon

Do You Want to Change Mobile No ?
& BuaS dond droryodnbictnT o ? 7396693333 ORCEN O Norwh

2, Personal Information/& $8Ke& Hdrardo

Name/2&s * C/0 Name/ 2% * DOB/:yE3es BE * District/23e7* Mandal/shockeso *
GS/WS Name |[Ped/ard) HOaerassin D * House No/20¢3 sSoaxy*  Habitation/Qaredsmn * Gender/&ofisiw * (Na_lme’ MObl_le number and
Citizen location)
PEDAGADELAVARRU 1-43 1-43 MALE v

Location of the Grievance /90°5¢0e D&arasr @

District/a3er * Mandal/shocéero * Village Name |[Fs50/a78 2o * GS/WS Name |Tal/ed) Hareraiaan
Krishna v Pamidimukkala-R v Rcedned y v Bl
AGINAPARRU v
e ‘., * Grievance location needs to be selected Manually i.e.,
< > 9 9 .
‘4‘”»“““ District, Mandal,Village and VSWS
3
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Grievance Registration (2/3) ©

[ Grievance Information/ Ro° g0 DSrarSb0

* Department/HOD,

Search for a Sub Subject ) .
e — Subject &  Sub-
(Search for a Sub-Subject using Scheme name, problem description efc) v .
Subject to be
Department/z°a) * @) HOD/ 25 2.6 * Subject/HZE * Sub-Subject/25 HTED © selected as per the
Revenue v Revenue (CCLA) M Encroachments on Centfral Govt Land  ~ Other Encroachments v citizen issue
Source Type/ed SRy S¥swn* SubSubject Priority/25 D0 3rerdied  Grievance redressal authority(GRA)/ 85800 e@d =6 L
* Issue description to
Revenue - Sadassulu - E3 be captured in
Remarks
D Click here for select officer manually Ma nua | Selection Of G RA

* Officer is mapped as
per the Issue and

¢ Remarks/s=S@ S0 * . .
Grievance location

RS Receipt Number

Enter if any postal number

* Enter, Revenue
Sadassulu  Counter
Receipt number

Grievance related fo Encrouchmenisl

466 Characters left

,‘:;5 SUBMIT GRIEVANCE
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RS Grievance Registration (3/3)

@8 82 R e After Submitting of
* C(Citizen can track the ‘ g o et @ Fliﬂw‘%g}?ﬁm“ Grievance
Grievance with Re;::‘“gi:::::"“ Registration, Message
V' Grievance Number will be received
v" Aadhar Number registered mobile
v" Mobile number Grievance No RSEAG20241205285 gg S 05-12-2024 number
v" RS Receipt Number
Revenue (Ccla)-->Revenue Court Cases->Issues Related To e Aut G ted
@Q 235500 Revenue Court Cases e ; .enerq ©
Receipt will be
20 CHIRANIJEEVI EN N 7330781755 Generated
2 East Godavari DO Rajanagaram
v 3-43, 3-43
> = ‘m b ’
ISTARIS TV VAW ?RI;N ﬁ)}jg(ggzwvuz g) "«é DAMARAPAKAM-(R),
2 *00 11090710, Nagari, Chittoor
;6@0;?06 S Tahsildar, Rajanagaram
la ) 30 Day(s) ?&g%%’m 04-01-2025
2%66 &2§ & Tahsildar, Nagari
B
BE g Bo0E! D AB0EY DO e FEZ0 adEd D Grievance No #
@2 EDBTBOD hitp://pgrs.ap.gov.in & oD 8 2 0D HTFKEBD
Y AYYH SBNESD. :
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If the Grievance is not related to the

department/Jurisdiction, the officer can
L reassign the grievance to concerned

PGRS Redressal Work-flow

Enquiry officer needs to take

Officer needs to Accept (or) complainant photo
Reassign the received (If the complaint is related to
Grievance within 24 hrs Sanitation, it is mandatory to

upload thg photos)

Enquiry Redressal Flag

v

Redressed

report, pre-visit, post visit photos and selects the Redressal
actions during the grievance closure.

Acceptance Photo with
The Officer need to Assign Citizen After examining the Enquiry report, the Redressal officer
Field officer to visit uploads the required documents (endorsement, enquiry
Citizen’s doorstep for
proper enquiry.
Redressal action

» (itizen benefited

» (itizen Yet to be benefited - Financial

* Awaiting Govt. decision

* Court case/Civil Issue

* Rejected and Valid reasons provided

» (Citizen Asked to apply in APeSEVA

* FIR Registered (Only for Police Department)

redressal officer /



PGRS Officer Login Page

Login to Public Grievance Redressal System(PGRS) %
ﬁ?ﬂ Officer Login g Citizen Login

User Name

Username

Password -
Enter your existing

Password Officer username and
password

BotDetect CAPTCHA ASD‘NT Form Vali
Retype the code

Click here to login




My Dashboard (Officer)

My Worklist & My Dashboard

. G CE

PR (Ministers, Mia's) Revenue Sadassulu PGRS (Monday/Other Days)
& © & ° g © & °

AMS Grievances CMP HCM Assurance CPGRAMS

My Doshboord
T

otal Beyond SLA  Within SLA Beyond SLA  Within SLA

252 0

9 0 9 243 21 222
(9%) (0%

(100%) (96%) (9%) (91%) (0%)

e This is the main
interface where officers
can view their assigned
tasks, pending actions,
or grievances  that
require their attention.

The Officer’'s My Dashboard
consists of following grievance
data:

* Received
* In Progress
 Redressed

* Reopen




Grievance Redressal (1/5)

My Worklist & My Dashboard

7 ¥ @ N . .
PR (Ministers, Mid's) Revenue Sadassulu PGRS (Monday/Other Days)
' * Details Displayed:
@) 0 @) 0 @) ©° @) 0
AMS Grievances o HCM Assurance CPGRAMS * @Grievance Details: Grievance Number with date of registration

My Doshbocrd

*  When you click on the "pending grievances" block within the Officer's
dashboard or interface, it typically directs you to a section known as the
"Grievance Inbox."

* Citizen Details: citizen who filed the grievance, such as their name,
contact information displayed

« Department/HOD:

otal BeyondSLA  Within SLA [otal Beyond SLA  Within SLA
0 0 . ” ” . 0 Department (HOD)

(9%) 10%) (100%) (96%) (9%) (91%) 1o%)

Indicates which department or Head of

252

* Subject and Sub-Subject: Describes the main topic or issue of the

grievance (Subject), specific category (Sub-Subject)

e L N e e e e

RSKRI202412042742

04-DEC-24

Revenue-Sadassulu

VELINENI SRUJAN DU TFEE=eeseeessmm  Krishna, Pamidimukkala, AGINAPARRU-R), 10690333  Revenue Correction of Entries in Revenue Records(Name/Relation/Aadhar/Mobile Number, etc.,)

10



Grievance Redressal (2/5)

Grievance Action

Revenue (Ccla)-->Record Of Rights Ror->Correction Of Entries In Revenue
Records(Name/Relation/Aadhar/Mobile Number, Efc.)

DxS%a50: Tahsildar, Pamidimukkala- @8 3 Dorde 265 , S dsen ednSod.

Date : 04-12.2024 04:10:35 PM

Grievance No Date of Registration Application Type Source From Priority Red Flag
RSKRI202412042742 04-12-2024 Regular Revenue-Sadassulu MEDIUM -
v, Officer Replies / Endorsment
Action History
<l ® From : 10690333-Village Revenue Officer (Grade-1i),Aginaparru,Pamidimukkala,Krishna To : Tahsildar, Pamidimukkala Action : Registered

B Applicant Details

Date of Registration

29-FEB-92

04-12-2024

Grievance Life Cycle View:

It displays all the
parameters of grievance.

Grievance Number

Registration Date
Source

Priority

Red flag,

Officer Assigned

Status of Grievance

SLA

Citizen & Grievance

Location details

Applicant Name VELINENI SRUJAN DUTT C/0O Name NA
Gender MALE Mobile No eSS —
Permanent Address H.No : 1-43, Habitation : 1-43, Village : PEDAGADELAVARRU-(R), 10790390, Mandal : Tsunduru, District : Bapatla
‘h“f
19z & & a,
<>

11
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Grievance Redressal (3/5)

Officer need to confirm whether the grievance is registered correctly with the right
Department/HoD/Subject/Sub-Subject as per the citizen's complaint.

Is the grievance registered with the right Department/HoD/Subject/Sub-Subject as per Citizen's complaint?
@ Yes O No Officer need to click on Yes
if the grievance is assigned

"Please click on the "Accept the grievance” bufton to proceed with the actions and redress the grievance” .
correctly else officer need

to select no.

Accept The Grievance

Is the grievance registered with the right Department/HoD/Subject/Sub-Subject/Grievance Address as per Citizen's complaint? If the grievance is Wrongly
O Yes ® No assigned to officer, then

officer can reassign the

m grievance to concerned by

1 selecting no as shown

\ 2l
YY)
= 12
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Grievance Redressal (4/5)

=
Z

Redressed actions by officer - Enquiry, Upload Photo and Redressal report

¥ Update Enquiry [ File size should not be greater then 2mb )

Update Action® E-Office File Mumber Upload Enquiry Repaort (pdf)* Uplood Enquiry Photo with Benefoci

Redressed e Choose File

v~ Update Action

Officer with Citizen photo
| Choose File | No file chosen to be uploaded

o file chosen

Enquiry report given by

Upload Redressal support document (pdf)* Upload Pre Visit Photos (only jpa, .pna) Upload Post Visit Photos fonly jog, B subordinate /redressal

[Croose ] No e choser [Croose il No e choser Choose i Nofiechosan | officer to be uploaded

st wisit photos ore to be uploaded for grievances invohling public assetsffacilities [Roads, Drans, Drnking Water, Sanifation & Electriciby etc_]

Remarks * Redressal report with complete action

I fhic ari rocead . - taken details based on enquiry report to
S TNIE grievance niedress OS5 par CITiZen redquesr:

E be uploaded by GRA

-SELECT-

Citizen Asked to apply in APeSEVA
Citizen benefited Redressal remarks to be selected from
Citizen Yet o be benefited - Financial

Citizen Yet to be benefited - Awaiting Govt. decision

so/Civil Iss
':D-L.II" Case/Civil _I ue _ SUBMIT ACTION
3 Rejected and Valid reasons provided

Y FIR Registered

the list based on the redressal report ;

”“m by Pre & Post images are optional.
mq{} * Officer need to mentioned redressal remarks & click on submit action. 13



Grievance Redressal (5/5)

Redressed Actions History

Revenue (Ccla)-->Gsws/Meeseva Grievances (Revenue)->Non Issuance / Delay In Certificates Beyond Sla

(Revenue)
Grievance No Date of Registration Application Type Source From Priority Red Flag
KRI20240625313 25-06-2024 Regular ONLINE USER MEDIUM -

«, Officer Replies / Endorsment

Action History

®— From : Tahsildar, Pamidimukkala To:- Action : Redressed

5%, 5% 0 affHoNd DEINT, T BIITE 658, =dH0s ®Hard H8 mond DAINT H3000cne) Bk @S Tad30 =60
©ACMN, werd HAG odord £88 DS mdod m S8 ; Son. 20/2 o fer oh. 0.02 2006 40 Szdne Hedn 2 58 dod oo
252,060, SIS TS HOBTES M BB DA, HASE B T S0 BB 5D D2y, HEE B 155 eSS0
TohBOTE0R & D08 208 o 07 BEAD HBISEZSE.

Date : 02-07-2024 04:10:07 PM @ Pre Visit Photo @ Post Visit Photo @ Enquiry Photo  [& Enguiry Report  [& Redressal Report/Endorsment
L o — From : Online(Self) To : Tahsildar, Pamidimukkala Action : Registered

D:x0%50: Tahsildar, Pamidimukkala- €58 3o Derdes 2382 , i d8zen SnFod.

Date : 25-06-2024 04:52:31 PM

BeVRVE DN BRFTESADVD —30E VBT PEOA0

' o SRS ‘&)62%6 Sog'{#varHt} e, Grievance # {#var#t} & DG BDD N esgi)
0=, 80T°00. sﬁooi)tl AT oIV http://meekosam.ap.gov.in o°(o°




PGRS Do’s & Don'ts
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Do’s & Dont’s

Acceptance Criteria: Grievances will be accepted for
redressal only if they pertain to the department or
jurisdiction of the redressal officer.

Handling Incorrectly Mapped Grievances: In case a
grievance is incorrectly mapped, the officer will
reassign it to the appropriate officer responsible.
Closure Requirements: Every redressed grievance
must include: A comprehensive enquiry report, A

e The Officer shall not redress grievance if it
doesn’t belong to their department or
Jurisdiction.

e The officer shall not close the grievance
without informing the status to the citizen.

e The Grievances shall not be closed without
out detailed enquiry.

redressal report or endorsement. e Reopen grievances shall not upload ith.
An uploaded photo documenting the enquiry process. same endorsement uploaded by arlier
eEndorsement Quality: The uploaded endorsement GRA. _ . _

must be: Legible and clear, Properly signed by the * Blank/ invalid/Incorrect/incon

responsible officer, Specifically addressing the citizen's Endorsements shall not be u

concerns.

Citizen Communication: Throughout the process,
the citizen must be kept informed and updated on the
progress and resolution of their grievance



THANK YOU
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