
PGRS – Grievnace Module(Revenue Sadassulu)
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Revenue Sadassulu Grievance Registration          



3

RS Grievance Registration (1/3)

• Grievance location needs to  be selected Manually i.e., 
District, Mandal,Village and VSWS

1. Click on Revenue Sadassulu Grievance Registration

Citizen’s data fetched from VSWS 
(Name, Mobile number and 
Citizen location)
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• Department/HOD, 
Subject & Sub-
Subject to be 
selected as per the 
citizen issue

• Issue description to 
be captured in 
Remarks 

• Officer is mapped as 
per the Issue and 
Grievance location

Grievance Registration (2/3)

Manual Selection of GRA

• Enter, Revenue 
Sadassulu Counter 
Receipt number
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• After Submitting of 

Grievance 

Registration, Message 

will be received 

registered mobile 

number

• Auto Generated 

Receipt will be 

Generated

RS Grievance Registration (3/3)

• Citizen can track the 

Grievance with

✓ Grievance Number

✓ Aadhar Number

✓ Mobile number

✓ RS Receipt Number
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PGRS Redressal
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PGRS Redressal Work-flow

Officer needs to Accept (or) 

Reassign the received 

Grievance within 24 hrs

Enquiry officer needs to take 
complainant photo 

(If the complaint is related to 
Sanitation, it is mandatory to 

upload the photos)

The Officer need to Assign 

Field officer to visit 

Citizen’s doorstep for 

proper enquiry.

If the Grievance is not related to the 
redressal officer /  

department/Jurisdiction, the officer can 
reassign the grievance to concerned

.

Photo with 
Citizen

Redressed

Enquiry Redressal Flag

Redressal action
• Citizen benefited
• Citizen Yet to be benefited - Financial
• Awaiting Govt. decision
• Court case/Civil Issue
• Rejected and Valid reasons provided
• Citizen Asked to apply in APeSEVA
• FIR Registered (Only for Police Department)

Acceptance

After examining the Enquiry report, the Redressal officer 
uploads the required documents (endorsement, enquiry 

report, pre-visit, post visit photos and selects the Redressal 
actions during the grievance closure.
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PGRS Officer Login Page

Click here to login

Enter your existing 
Officer username and 

password

There are two options displayed: "Officer login" and "Citizen login“ , Upon clicking "Officer login", a new section or form 
appears specifically for officers to enter username, password followed by captcha and click on Login.
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• This is the main 
interface where officers 
can view their assigned 
tasks, pending actions, 
or grievances that 
require their attention.

The Officer’s My Dashboard 
consists of following grievance 
data:

• Received

• In Progress

• Redressed 

• Reopen

My Dashboard (Officer)
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Grievance Redressal (1/5)

• When you click on the "pending grievances" block within the Officer's 
dashboard or interface, it typically directs you to a section known as the 
"Grievance Inbox."

• Details Displayed:

• Grievance Details: Grievance Number with date of registration

• Citizen Details: citizen who filed the grievance, such as their name, 
contact information displayed

• Department/HOD: Indicates which department or Head of 
Department (HOD)

• Subject and Sub-Subject: Describes the main topic or issue of the 
grievance (Subject), specific category (Sub-Subject)
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Grievance Life Cycle View:

• It displays all the 
parameters of grievance.

• Grievance Number
• Registration Date
• Source
• Priority
• Red flag,
• Officer Assigned 
• Status of Grievance
• SLA
• Citizen & Grievance 

Location details

Grievance Redressal (2/5)
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Officer need to confirm whether the grievance is registered correctly with the right 

Department/HoD/Subject/Sub-Subject as per the citizen's complaint.

Officer need to click on Yes 

if the grievance is assigned 

correctly else officer need 

to select no.

If the grievance is wrongly 

assigned to officer, then 

officer can reassign the 

grievance to concerned by 

selecting no as shown

Grievance Redressal (3/5)
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Redressed actions by officer – Enquiry, Upload Photo and Redressal report

Grievance Redressal (4/5)

Officer with Citizen photo 

to be uploaded

Enquiry report given by 

subordinate/redressal 

officer to be uploaded

Redressal report with complete action 

taken details based on enquiry report to 

be uploaded by GRA

Redressal remarks to be selected from 

the list based on the redressal  report

• Pre & Post images are optional.
• Officer need to mentioned redressal remarks & click on submit action. 
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Redressed Actions History

' ప్రజా సమసయల ప్రిష్కార వేదిక'{#var#} గకరు, Grievance # {#var#} తో నమోదు చేసిన మీ అరజీని 
ప్రిష్ారిించాము. మరినిి వివరకలను దయచేస ిhttp://meekosam.ap.gov.in  దాారక 
తెలుసుకోవచ్ుుధనయవకదములు –ఆింధర ప్రదేశ్ ప్రభుత్ాిం

Grievance Redressal (5/5)
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PGRS Do’s & Don'ts
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Do’s & Dont’s

Do’s

Acceptance Criteria: Grievances will be accepted for 
redressal only if they pertain to the department or 
jurisdiction of the redressal officer.
Handling Incorrectly Mapped Grievances: In case a 
grievance is incorrectly mapped, the officer will 
reassign it to the appropriate officer responsible.
Closure Requirements: Every redressed grievance 
must include: A comprehensive enquiry report, A 
redressal report or endorsement.
An uploaded photo documenting the enquiry process.
•Endorsement Quality: The uploaded endorsement 
must be: Legible and clear, Properly signed by the 
responsible officer, Specifically addressing the citizen's 
concerns.
•Citizen Communication: Throughout the process, 
the citizen must be kept informed and updated on the 
progress and resolution of their grievance

Don’t’s

• The Officer shall not redress grievance if it 
doesn’t belong to their department or 
Jurisdiction.

• The officer shall not close the grievance 
without informing the status to the citizen.

• The Grievances shall not be closed without 
out detailed enquiry.

• Reopen grievances shall not upload with 
same endorsement uploaded by the earlier 
GRA.

• Blank/ invalid/Incorrect/incomplete 
Endorsements shall not be uploaded



THANK YOU

17


	Slide 1
	Slide 2
	Slide 3: RS Grievance Registration (1/3)
	Slide 4: Grievance Registration (2/3)
	Slide 5: RS Grievance Registration (3/3)
	Slide 6
	Slide 7: PGRS Redressal Work-flow
	Slide 8: PGRS Officer Login Page
	Slide 9
	Slide 10: Grievance Redressal (1/5)
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: Do’s & Dont’s
	Slide 17: THANK YOU

