CRP CSA -

COMMON RECRUITMENT PHDCESS FOR
RECRUITMENT OF CUSTOMER SERVICE

ASSOCIATES (CSA) IN PARTICIPATING BANKS

(For Vacancies of 2026-27)
Ofticial Wobsite: www.Ibps.in
In ease of queries / complalints please log In to MM

The Online Examinabion {Preliminary and Main) for the upcoming Comm
Recrutment Process for Recruitment and Selection of personnel for the wﬁd

Clistomer Service Associates in the Pafticipaling Public ‘Sector Banks I8
tontatively scheduled i the month of October, 2025 & Novembaer, 2025, 1

IMPORTANT DATES

'_,__.E-g-;_.....= > j| u
Onfine registration including =
EivMdifcation of Applcation | 01.08.2025 to 21.08,2025
Payment of Application
I slion G ‘ (1.08,2025 1o 21,08.2025
|| Conduct of Pre-Exam Tralning | September 2025
Online Examination - Pratiminary | October, 2025
Resut of Onling exam - F'I'tllmlm Octlobar Novembar, 2025
Gnhne Exammﬂhnﬂ-m November, 2025 9
Pmmamumm March, 2026 =

mﬂgi.;;m are ' official IBPS ﬂl[['l




