Monitoring maintenance of Anganwadi Center
User Manual

Introduction:

As part of consistence rhythms, department has developed a monitoring application to

improve the performance and maintenance of Anganwadi Center and the same has been
incorporated in SIRA framework application of MSK and in YSR SP application. This
application helps department in improving service delivery and ensuring better
supervision of all Anganwadi Center activities.

This application has been developed with the help of GSWS department and is supposed
to be utilized by the following officers:

GSWS Department:
e Mahila Samrakshana Karyadarshi (MSK)
WD & CW Department:

e Anganwadi Worker
e Supervisor
e CDPO

Objectives:
This monitoring application will help in achieving the following objectives:

e Improve Anganwadi center maintenance and efficiency
e Quality of services delivered to the beneficiaries

e Provide alerts to various stake holders for prompt action and decision making
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Note: This user manual is designed to help MSKs, Anganwadi Workers, Supervisors and

CDPOs use this monitoring application on their phone to submit their observations and action

taken report.

Mobile APP — User Manual

Application Installation
e MSKs can access monitoring module of Anganwadi center management in SIRA
framework of MSK - GSWS application to submit their observations.
e Anganwadi Worker and Supervisor will get alerts in YSR SP app. Similarly, for
CDPO the alerts will reflect in her monitoring application to submit their action

taken report.

Application Accessibility and Log In screen:

Application can be accessed by providing valid user credentials. Below steps needs to be

followed for log in into the application:

1. Type username
2. Type password
3. If you forgot your password, you can request for rest password using the mail

given in the portal.
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1. MSK Level:

Log In Screen:

Once after installing / updating the MSK application of GSWS department, the main

screen of MSK application will be shown as follows:

—

(al)-aRCD AHaRO0Da1)

sogdd Hed.o

Jsername*

11290827-mp

—

MSK needs to submit her user credentials to access all the modules present in the application.
The app will request to grant permissions to access Photos and Videos, as there is a provision to

upload photos from gallery. Please click “ALLOW” and proceed.
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Note: One can’t access the application without entering the login credentials. If any
modifications are done in the applications, they will be made available to all the
functionaries by revising versions.

e Upon submitting the credentials, the screen would be shown as follows where MSK
needs to enter into Anganwadi inspection module to submit her observations:

21:27 @ = =M a0 @D

Jean-antl AdEaneInilain B

©og OB HroBs0
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Hi Mabhila

Welcome to Consistent Rhythms

School Inspections 7/7
_—————

Safety & Awareness

Sampoorna Poshana

Anganwadi Inspections 2/2

B

(D)) ®

Inspections

Upon clicking the Anganwadi inspection module, MSK is able to see anganwadi center
details that are mapped to that particular secretariat along with the visit planner.
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Further, MSK is able to see number of anganwadi center’s inspection that she has
completed and number of tickets opened and closed by her.
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Anganwadi Inspections

Lalitha center Last Inspected

; Code: 122

Monitha center Last Inspected

; Code: 455

Following forms can be viewed under Anganwadi Center Management to submit MSK
observations:
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Just like a register, inside each form, there are different questionnaires to be filled about a
specific subject area. This application has 8 different forms and each form has a different

purpose.

21:41 M up B8Rl @D

< 0 MRan-alath @daRennan =

BoFHIS HFoBs0

Cleanliness Once in 2 Weeks
‘ Last Updated: - O

€ #® Drinking Water FacilityOnce in 2 Weeks

R_ ' Last Updated: 26th Sep 22 Q

»~) Functional Toilets Once in 2 Weeks

Last Updated: 26th Sep 22 Q

Last Updated: 26th Sep 22 Q

(P

3¢
@ Food Stock Once in 2 Weeks

P 3

Food Stock Quality Once in 2 Weeks
Last Updated: 26th Sep 22 Q

N\ Quality Of Cooked FoodOnce in 2 Weeks

- Last Updated: 26th Sep 22 Q

Pre School Once in 2 Weeks
Last Updated: 26th Sep 22 Q

2 Anaemia Once in 2 Weeks
Last Updated: 26th Sep 22 Q
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1. On clicking Maintenance of Cleanliness form, MSK would be directed to the form
asking for the following information:
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) Take/ Upload Picture

&) Take / Upload Picture

e MSK needs to upload pictures wherever cooking area, food storage safe, drinking
water, sanitation in and around Anganwadi Center and toilet management is not
maintained properly.

e For uploading the pictures, the screen will be as shown above.

8|Page




e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will
generate tickets.

e Further, the tickets will be generated pushed to respective logins of AWW/
Supervisor/ CDPO for necessary corrective action.

220 &M@ W4 a8

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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2. On clicking Provision of Drinking Water facility form, MSK would be directed to the
form asking for the following information:
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Pre School Once in 2 Weeks
Last Updated: 26th Sep 22 0

s Anaemia Once in 2 Weeks
Last Updated: 26th Sep 22 g

On clicking submit button, the record will be created successfully in the back end. Based
on MSK remarks, the central server will generate tickets and pushed in respective logins
of AWWY/Supervisor/CDPO.
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e MSK needs to upload pictures wherever drinking water facilities are not maintained
properly.
e For uploading the pictures, the screen will be shown as follows:

Presence of Water storage facility

(h,\ Gooa () Poor
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e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will
generate tickets.

e Further, the tickets generated are pushed to respective logins of AWW/

Supervisor/ CDPO for necessary corrective action.

220 &M@ W4 a8

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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3. On clicking availability of toilet facility form, MSK would be directed to the form
asking for the following information:

21:41 m o 2= Rl @D 2|00 -

< ‘ [R&N-a1tT) <EaneInnaln >

©o5HBS HEwBs0

< ‘ (R&n-a1th AaReniEan G

@opHdd Havso

"’1 Cleanliness Once in 2 Weeks Functional Toilets
Last Updated: - Q

fl‘, Drinking Water FacilityOnce in 2 Weeks 905:66- BE esotherens® aod

H", ' Last Updated: 26th Sep 22 Q O &od @ 573
R @otdeIends® Sk
o P~ Functional Toilets Once in 2 Weeks
Eﬁ Last Updated: 26th Sep 22 () @DHBDHEDS randSe
Food Stock Once in 2 Weeks D Take / Upload Picture
N, Last Updated: 26th Sep 22 Q

@ Food Stock Quality  Once in 2 Weeks

R @ _
Submit ‘

\e . Quality Of Cooked FoodOnce in 2 Weeks

W st Updated: 26th Sep 22 &
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On clicking submit button, the record will be created successfully in the back end. Based
on MSK remarks, the central server will generate tickets and pushed in respective logins
of AWWY/Supervisor/CDPO.
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e MSK needs to upload pictures wherever toilet facilities are not maintained properly.

e For uploading the pictures, the screen will be shown as follows:

230 2 M @® 4

Functional Toilet facility

/A) Gooa [ ) Poor

e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will

generate tickets.
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e Further, the tickets generated are pushed to respective logins of AWW/
Supervisor/ CDPO for necessary corrective action.

20 & ®@® M Wi 498

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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4. On clicking food stock availability and quality form, MSK would be directed to the

form asking for the following information:
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Q Take / Upload Picture

MSK needs to upload pictures of those items quality is poor and the feedback of the

beneficiary and hit submit button.
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e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will
generate tickets.

e Further, the tickets generated are pushed to respective logins of AWW/

Supervisor/ CDPO for necessary corrective action.

220 &M@ W4 a8

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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5. On clicking Quality of Hot cooked meal form, MSK would be directed to the form
asking for the following information:
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{ ) Last Updated: 26th Sep 22 Q

Once in 2 Weeks

% Anaemia i
Last Updated: 26th Sep 22 o
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e MSK needs to upload pictures of bad quality food items along with the feedback of
the beneficiary.

e For uploading the pictures, the screen will be shown as follows:
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2) Take / Upload Picture
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e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will
generate tickets.

e Further, the tickets generated are pushed to respective logins of AWW/

Supervisor/ CDPO for necessary corrective action.

220 &M@ W4 a8

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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6. On clicking Pre-School activities form, MSK would be directed to the form asking for
the following information:
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e MSK needs to upload pictures wherever pre-school activities are not performed well
or not utilizing pre-school education kit and books.

e For uploading the pictures, the screen will be shown as follows:

Organization and utility of Pre-School activities

(h,\ Gooa () Poor
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e On clicking submit button after uploading pictures, the record will be created
successfully in the back end. Based on MSK remarks, the central server will
generate tickets.

e Further, the tickets generated are pushed to respective logins of AWW/

Supervisor/ CDPO for necessary corrective action.

220 &M@ W4 a8

List Of Tickets

Ticket Number TM2001001-2112-02

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

Ticket Number TM2001001-2112-03

Status of Ticket Assigned to AWC
Worker

Description Maintenance of
Cleanliness

e In the dashboard of MSK login, she is able to see how many tickets are opened

and how many are closed.
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AWW)/Supervisor/CDPO Level:

Based on MSK observations, central server will generate tickets and pushed to respective

AWW, Supervisor and CDPO for necessary corrective action.

Once after login into YSR SP app, the tickets generated by MSK will be shown in the

ATR form and the screen will be shown as follows:

10510 © @ SrE-A40

105100 @ SEY: Bipil] 0510 0@ S3E-2A408

DashBoard List Of Tickets

Ticket Number TM2001001-2112-02
Status of Ticket Assigned to AWC
CONSISTANT RHYTHMS WOrker
ANGANWADI
Description Maintenance of
Cleanliness
0102334
< g > Ticket Number TM2001001-2112-03
ATR Status of Ticket Assigned to AWC
Worker
Description Maintenance of
Cleanliness

Forget Password

123456678920
gwer tyuiop

asdf gh | kI

{ z xcvbnm

73 @ English .
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e On clicking each ticket the respective officer will get an option to submit her

action taken report with updated picture and the screen will be as follows:

S2E 40

I NORON

Cooking area hygiene

(® Good O Poor

[ Enter remarks ]

Upload Photo

SUBMIT

S3@E-A40

1052000

Cooking area hygiene

@ Good O Poor

[ gsgdg| ]

Upload Photo

-usuo..‘

SUBMIT

1052000 SR Ry N |

Status

Ticket Updated Successfully

e AWW needs to take action and close the ticket in two days after receipt of tickets. If

the action is not taken within the stipulated time, the ticket will be escalated to

supervisor for further action. Similarly, if supervisor hasn’t taken action in the next

two days, the ticket will be escalated to CDPO for further action.

e Based on the action taken remarks, MSK has to revisit AWCs and close the ticket

upon satisfaction. If not satisfied, the ticket may again be forwarded to respective

officers.

e The loop will continue as per the above steps until MSK confirms and closes the

ticket.
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Anaemia management in pregnant women

l. Application at AWC level:

1. The YSR Sampoorna Poshana application has to be installed using APK file
provided by the department. The home screen of application will be shown as

below:

YSR SAMPOORNA POSHANA

sign in into your account

‘ Password L O 2

LOGIN

Version: 1.2.3

e Anganwadi Worker needs to enter into the application using her credentials (i.e.,

Username and Password) to access all the modules present in the application.

Note: One can’t access the application without entering the login credentials. If any
modifications done in the applications, they will be made available to anganwadi

workers by revising versions of YSR APP
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2. After submitting the login credentials, the screen will be displayed as below,

where anganwadi worker needs to click on Anaemia management module to know

the anaemia status of pregnant women.

J) YSR Sampoorna Poshana

é Manage Beneficiary

@

t J‘] Daily Attendance

O,
@ THR Distribution

/I Growth Monitoring
il

g P&L Health Services

>

< — Anaemia Man@‘ﬁ——

o 6 @ e
Q'l_l'-'j Home Visit Scheduler

>

3. Upon clicking the anaemia management modules, worker is able to see three fields
where she could access 1) beneficiary profile in Anaemia management, 2)
Adolescent girls (School Dropouts) anaemia status and 3) Stock availability report
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of IFA and calcium tablets. The screen in the application at this stage will be
shown as follows:

YSR Sampoorna Poshana

Anaemia Management >

_ ? Anaemia Monitoring -

Adolescent Girls

IFA & Calcium Tablets Stock >
Report

e At this level, provision has been given to the anganwadi workers to furnish the
details pertaining to daily consumption hot cooked meal and IFA, Calcium tablets
by identified anaemic pregnant women.
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AWW Level — Anaemia Management :: Pregnant Women & Lactating Mother

1. Clicking “Anaemia Management” field at this stage, AWW is able to see the
details of that beneficiary who is anaemic. Here in this screen, she has a provision
to submit the details pertaining to hot cooked meal, IFA consumption and Calcium

tablets. The screens at this stage will be shown as follows:

YSR Sampoorna Poshana YSR Sampoorna Poshana
PREGNANT WOMEN LACTATING MOTHER
@ - | Beneficiary Monitoring
p

YSR Sampoorna Poshana

Anaemia Monitoring - > Beneficiary Name Doxyz
Adolescent Girls

IFA & Calcium Tablets Stock > RCHID : 128011332521
Report

Husband Name T oxyz

: 9.30 (Moderately

= S Hb Value 2
anaemic)
Beneficiary : o Lak
' Name .

RCH ID : )
Husband : Received One Full Meal : O Yes O N
Name
Age
Date of B . '
Delivery Received Milk < O Yes O o

Received Egg PO e Om

Consumed IFA at AWC : O Yes O No

Given calcium tablet (7 v, O
Upload beneficiary photo
while IFA consumption
e

In this screen, AWW needs to update the picture of the selected beneficiary while

consuming food/milk/IFA tablet / Calcium tablet.




AWW Level — Anaemia Management :: Stock Availability : IFA, Calcium Tablets

1. Anganwadi Worker iss given a provision for entering the details of the Stock
(related to IFA and Calcium tablets) under which the screen will be shown as
follows:

YSR Sampoorna Poshana

YSR Sampoorna Poshana
AVAILABILITY RECEIPTS CONSUMPTION AVAILABILITY RECEIPTS CONSUMPTION
Anaemia Management ) . =
IFA & Calcium Tablets Availability IFA & Calcium Tablets Receipts

YSR Sampoorna Poshana

Q Anaemia Monitoring - > Already you submitted your avaialble stock
| —

Adolescent Girls If
Closing Balance
+ IFA & Calcium Tablets Stock > o
- Report IFA Tablets : 900

Calcium Tablets : 850

AVAILABILITY RECEIPTS CONSUMPTION

IFA & Calcium Tablets Consumption

Closing Balance

IFA Tablets : 900

Calcium Tablets : 850

e Availability is ‘ONE Time Entry’ only, where AWW has to enter stock available at
AWC. After submission of availability only, Receipts and Consumption will be
enable. Automatically, it will calculate the stock after submitting Receipts and
Consumption.




1. Application at MSK level:

As Mahila Samrakshana Karyadarshi is having vigilance role in WCD department
activities, she has to monitor stock availability (i.e., eggs, milk, nutrition Kits, items
supplies by civil supplies and Balamrutham), quality of goods and feeding of Hot Cooked
Meal during her field visit in all the mapped anganwadi centers. Hence, she has been
given a role of surveillance officer where she needs to track the status of identified

anaemic pregnant women and also the quality and availability of stocks at AWC level.

In view of the above, MSK will be given a provision in her application to monitor
quality and availability of stocks and to monitor identified beneficiary’s anaemia status

and food consumption at AWC.

Upon submission of login credentials, they need to select Angnawadi Center to
monitor individual beneficiary status and to track supplies status and quality. The screen

at this stage will be shown as follows:
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During their monitoring visit, MSK has to capture the image of Beneficiary while

consuming IFA tablet/calcium tablet/ food/ milk and needs to upload the picture in the

application.

Based on MSK observations, tickets will be generated in the back end of server and

pushed to respective ICDS officers (supervisor and CDPO) for necessary action.
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CDPO Level:

All the tickets pertaining to availability of eggs, milk, kit and on food quality will
get reflected in CDPO login. In case of IFA and calcium tablets, the alert will
reflect in concerned Medical officer login.

After taking necessary action, CDPO and MO has to enter report in their

respective applications. The screen will be as follows:

. e e e e
i
|

YSR Sampoorna Poshana @ Q YSR Sampoorna Poshana YSR Sampoorna Poshana

Not Available Items .
[MonlhlyTargetVisits : NA (AWCs) ] Not Available Items

List of Sectors Response y

TEST SECTOR >

Remarks

Progress Status
Select

Initiated
Not initiated
Stock in transition

Stock received

@ Sync Monitoring Visit
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Further, both MSK and AWW can see the status of not available items on their respective
applications and the screen will be shown as follows:

Screen at MSK level :

YSR Sampoorna Poshana @D | Q1 «F YSR Sampoorna Poshana

Not Available Items

List of AWC

TEST ANGANWADI >

TEST ANGANWADI-1 >

Screen at AWC level:

YSR Sampoorna Poshana

Not Available Items

YSR Sampoorna Poshana @ Q :

& Manage Beneficiary >
5 ;
Li@ Daily Attendance >
[©)
‘Q THR Distribution >
I Growth Monitoring >
..’llll

P&L Health Services D0

Q Anaemia Management >

Q‘ar!j Home Visit Scheduler >

]
SAM-MAM Follow-Up >
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CDPO Level-Anaemia Monitoring

By clicking on Anaemia management, CDPO may submit the required fields for the selected
Beneficiary(PW&LM) to track the anaemia status as well. The screen will be as follows:

A. After logging into the monitoring application, CDPO is able to see the list of sectors present in
her project area as home screen. Upon clicking each sector she is able to see list of AWCs present
in the concerned sector where she is given provision to monitor AWC level activities and to track
beneficiary status.

B. To track or to monitor the status of each beneficiary, CDPO needs to click on “Anaemia
Management — Beneficiary wise” field for submission of required data. The screens will be as

follows:
YSR Sampoorna Poshana @ Q YSR Sampoorna Poshana YSR Sampoorna Poshana
[Momhly Target Visits : NA(AWCs) J List of AWC AWC . Adi Andhra Palem
: District Kadapa
List of Sectors Adi Andhra Palem >
k Project : PORUMAMILLA
Porumamilla > Boppapuram >
Sector : Porumamilla
< Tekurpeta ) H Chennareddy Peta >
Kavalakuntla > Giri Nagar-| > | O=  AWC Monitoring Tool(Part-1) >
Itukulapadu >
Girinager IIl > o= AWC Monl(o‘nng Tool(Part-2) 5
== Dataabout children and P&L
= enrolled
Kalasapadu > Gurrappagari Palli >
o= AWC Monitoring Tool(Part-3) ¢
Narasapuram > Kammavari Palli > — Data about children and P&L >
= enrolled
R Mahaboob Nagar >
amapuram > Anaemia Monitoring -
Mahaboob Nagar-I| > Beneficiary Wise >
Anaemia Management
Porumamilla - | >
@ Sync Monitoring Visit Bargiiaraiilanii s

YSR Sampooma Poshana

Beneficiary Monitoring

YSR Sampoorna Poshana

PREGNANT WOMEN LACTATING MOTHER

e During her monitoring visit,
CDPO needs to update the —
picture of the selected
beneficiary while consuming O
IFA tablet/ calcium tablet/ food o= |
/ milk. Ow
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