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Mother/Child Demise Verification & 
Mother Pending eKYC Module



Objective:



. The Secretariate employee can use their regular 
login credentials of Employee mobile application and 
login.
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After Successful login Please 
tap on the Other Department 
EKYC icon.
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The functionary needs to 
select the scheme name 
Thalliki Vandanam as shown 
in the image.



After the selection of the scheme 
name the employee need to select 
the cluster.
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We have four types of colour coded records.If the
record colour is green it means EKYC completed.01
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If the record colour is orange, then the record belongs to
death marked child.

If the record colour is grey, then the record belongs to death
marked mother.

If the record colour is lightish green, then the record belongs
to mother EKYC pending.

In all the mentioned scenarios except completed the
employee need to tap on the record and verify .



After Tapping on the record details
will be shown and user need to
check box the consent and
question is displayed as Is mother
available?
If yes means user need to
authenticate the mother using
biometric/Iris/Facial/OTP.
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MOTHER VERIFICATION
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If Mother is Demised/not 
available means another question 
will be displayed as Is Father 
available? If yes, click on Do ekyc
button and enter father's UID and 
authenticate.

MOTHER VERIFICATION
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If Father is Demised/not available 
means user need to enter the 
guardian's UID and authenticate.

MOTHER VERIFICATION
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For child verification records the 
child details will be shown and  a 
question is displayed as Is child 
avaiable? If yes means click on Do 
Ekyc button and authenticate.

CHILD VERIFICATION
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If child demised/Not available 
means submit the record

CHILD VERIFICATION



THE END
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