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Abbreviation Expansion

AB-PMJAY Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana
BIS Beneficiary Identification System

NHA National Health Authority

oTP One Time Password

PDF Portable Document Format

SHA State Health Agency

UHC Universal Health Coverage




abional
ealth _ \
uthority

Ayushman Bharat

TR

1. Introduction

Ayushman Bharat, a flagship scheme of Government of India was launched as recommended by the
National Health Policy 2017, to achieve the vision of Universal Health Coverage (UHC). Ayushman Bharat is
an attempt to move from sectoral and segmented approach of health service delivery to a comprehensive
need-based health care service. Ayushman Bharat aims to undertake path breaking interventions to
holistically address health (covering prevention, promotion, and ambulatory care), at primary, secondary
and tertiary level.

PM-JAY2.0 is a step towards this, it will replace the existing PM-JAY1.0. NHA has initiated PM-JAY2.0 to
offer a single integrated platform which is robust, scalable and sustainable in the long term and can keep
pace with the changing end user, business and technology requirements. The new system will provide an
enriching experience to all stakeholders by improving efficiency in delivery of all services and enhance
transparency.

2. Purpose

The Ayushman App ensures correct source of Potential Beneficiaries who can perform their e-KYC and
ensure enrolment into PMJAY Scheme to get their Ayushman cards and avail subsequent health benefits
from the scheme. This App also allows beneficiaries to download card, Linking of Aadhaar to already
enrolled cards for seeding Aadhaar.

3. Scope of the Application

The Ayushman App is designed for Beneficiaries to enrol for Ayushman Card and for Operator to make
Ayushman card for beneficiaries post e-KYC. The potential beneficiary for auto approval of card request
based on match threshold score and in case of non-auto approval, the request forwards to respective
authorities for further action and decision.

4. Features of Ayushman App

e Authentication of potential beneficiary

o e-KYC of beneficiary

e e-KYC of un-verified Operator

e Link Aadhaar for already enrolled beneficiary without Aadhaar

e Addition of new Family Member for already enrolled families

e Auto Approval of enrolment request based on matching score

e Download card if auto approved or once approved by ISA or SHA
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5. Ayushman App Roles

Beneficiary Citizen of India, who is potential / enrolled beneficiary to avail the benefits
under PMJAY Scheme. Also, potential beneficiary performs following
operations:

= Search beneficiary

= e-KYC

= Link Aadhaar

= Add family member

= Download Ayushman card PDF, share card on different App
Operator Operators are preauthorized users of Ayushman App, authorized by State
and are responsible for

= Search beneficiary

= e-KYC

= Link Aadhaar

= Add family member

= Download Ayushman card PDF, share card on different App

= Card delivery process execution post approval of enrolment process

6. Ayushman App Workflow

[Ceavercam) [ BENEFICIARY ] (OPERATOR/BENEFICIARY]

™ -] L ]
(~ = « D

F
Search via 5tate, Scheme, . %
District, Search by: Aadhaar E'm.cm beneficiaries /
. Family member can be
Number, Family 1D, Mame, dome by beseficiasies
Urban,/Rural or 5tate ID based _ and Overator also
on State selected in dropdown P
list

Auto approval of Card based
on matching score (Source
details vs e-KYC details)

L]
|~
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7. Login

Ayushman App allows Beneficiary and Operator to Login. This application provides interface where user
can choose applicable option to access.

= Beneficiary
= Qperator

Beneficiary: A user can login using with active mobile number. Upon verification of the mobile number,
the user will have a provision to authenticate using mobile OTP only. The user will have to enter an OTP
followed by captcha. Upon which the login button gets enabled, as shown in Beneficiary login page
screenshot below.

Operator: As a PMAM user, the Operator must have login details to access this App. If IDs already created,
then PMAM user can directly Sign in the App as shown in Operator login page screenshot. And if not, then
user will have to Sign-up to create a login, the user needs to get registered in UMP portal with required
details. Once the login request is approved in User Management Portal, the user can be able to access the
Ayushman App.

Login as PMAM using registered mobile number/user ID. Upon verification of the mobile number/user ID,
the user will have a provision to authenticate using password/mobile OTP/Aadhaar OTP/Aadhaar
fingerprint. If the authentication mode selected as ‘password’,the user will have a provision to enter his
password followed by captcha. Upon which the login button gets enabled as shown in login page (PMAM)
screenshot.

*URL: https://ump.pmjay.gov.in/signup

English

I USER MANAGEMENT PORTAL

LOGIN

Registered Mobile No/User ID*

g uoriug ‘ @ Authentication Mode*

Select

Forgot credentials

Ayushman Bharat

Pradhan Mantri Jan Arogya Yojana For Signup tutorial, please Click here

If you don't have an account, please SIGNUP
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7.1. Beneficiary Login

3
First, the beneficiary will have to install Ayushman App E from Google Play store @Em
Once App installed in mobile phone then Start Ayushman App

1. ©

3T ‘SITHTA HTS’
AT 34T 3R ot
T

Am | Eligible ?

f yeu are & benaficiary, you con Sogin

ot mobde nurmtser it you are already

o’ aary. please Kogin using member i 10 Qe
el sorvice poctal

P EabiORal a1 wrreff UTHTSL 351 0= oft PM-JAY

ealt! 3 —p
ubhoribg & TEd IHYAT ‘TGS IS 9997 Ghd &

Am | Eligible ?

To check out if you are a beneficiary, you can login
here using your mobile number.If you are already
a beneficiary, please login using member id to get
self service portal

L J

Select Language ~ LOGIN »

Current App Version: 1.1

Ayushman App launch Screen Home Page | 1aPhereto Login Screen
Change Language

To check out if you are a beneficiary, you can login here
using your mobile number.If you are already a beneficiary,
please login using member id to get self service portal

° 1. Choose Beneficiary.
Login as @ sencticiary () Operator

2. Enter Mobile Number here.

Mobile number

T enenon VERIFY
3. Click “VERIFY” after enter mobile number.

Auth Mode

Mobile_OTP

4. Authentication Mode - Mobile_OTP.

OTP has been sent 1o your registered mobile number **#+#s¢ 9770

Enter OTP

N B N K N < 5. Enter 6 digit OTP which is received on same mobile number.

Time Remaining; 01:19 SEND OTP

Captcha 6. Enter CAPTCHA number here which is displaying on screen.

r8abbb 7. Once filled all details select “LOGIN”

Enter the text above

[*Disclaimer: “The | details are blurred to avoid violation of privacy”.|
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7.2. Operator Login
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First, the Operator will have to install Ayushman App

Once App installed in mobile phone then Start Ayushman App

3T ‘HTSHTA HTS’
AT AT 3R
T

31 AT UTHTSL 3t uR oft PM-JAY
& dgd SUHT ‘HTGSHTA IS G997 Gehd &

Am | Eligible ?

To check out if you are a beneficiary, you can login

here using your mobile number.If you are already

a beneficiary, please login using member id to get
self servize portal

LOGIN >
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Select Language ~

Current App Version: 1.1

from Google Play store

Google Play

2L 1O

Am | Eligible ?

To chech out If you are 3 benelcliry. you can login
o mobule nurnder It you are alrddoy
a8 heare’ \Oay pleate Ggin GRing nember d 10 get
sail sorvice portsl
=

O senetciory @ Opersae

Registered Mobile No/User ID

oon (B

Tap here to

Ayushman App Launch Screen Home Page

To check out if you are a beneficiary, you can login here 1

Change Language

Login Screen

Choose Operator.

using your mobile number.If you are already a benenciary;
please login using member id to get self servise portal

O Beneficiary © Operator 2

Login as

Registered Mchile Number / User ID

RERE R VERIFY 3

Click “VERIFY”.

Auth Mode

Mobile_OTP 4

OTP has been sen

Mobile_OTP

Enter OTP

RESEND OTP

Aadhaar_OTP

Time Remaining: 01:19

Captcha

r8abbb

Enter the text above

| details are blurred to avoid vi ion of privacy".|

Enter Registered Mobile Number / User ID here.

Select Authantication Mode Password / Mobile_OTP / Aadhaar_OTP.

5. Enter 6 digit OTP which is received on same mobile number.

6. Enter CAPTCHA number here which is displaying on screen.

7. Once filled all details Select “LOGIN”

e ———————
!‘—\
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7.3. Operator e-KYC

The Operator will have to complete e-KYC to login in Ayushman App (if operator e-KYC is pending).

T Chect sut if o0 aw 2 2onefaaty pre can lagr hew
~ry NN Y o mivelyd te oty
Pharse e Ueg wamber of 10 00 20T ety bow PONS

¥ pati
LR 1 & e

Complete e-KYC

O wretws @ spme

Aadhaar Number*

Am | Eligible ?

To check oot If you are o benelicliry. you can login XXXXXXXX"
here Using your mobde nurnber I you are airdoy

Regivterod MoDile Numbe
8 here’ iy please kagin member 10 get
sl sarvice portal " Auth Mode*
=
Auth Mode
Maobile OTP

Registered Mobile No/User ID

Erdet OTP :
. . . . . . { CANCEL J

wihs

1- Select Operator 2- Verify Mobile and Enter OTP 3. Select Auth Mode

w "
SHEL, | € | o
Complete e-KYC

e-KYC Details

@FEE,%‘:'W | @ | BIS

Complete e-KYC

Aadhaar Number*

Consent
XXXXXXXX - QS H ST Harstt ot "aTH ST

AT
Auth Mode* H=t AR smee RAawor @1 guaEhT B R Name
uafl-dhuastyard sndd) sz emar deer & Asfor
& [Qehey &b ar J [AMAad gfad Baraar g
Aadhaar OTP g1ctifd, 99 udl-dlussluard @ik udldluy & ded
ST Uit chedd b 3828 & IR dwel (Yeiddl)/

An OTP has be

your registered mobile adare Sl () w1 qua e w1 ot Gender
SITHEETeRT famr 21

Enter OTP* # g oft Terar € a6 A9 amer Tiven @t Iuah

@ SECC, RSBY 3R THe=T Z1RT HIE90eh 30 SaTak

wumber *

3 AT ITETERT THY SR Y T @ & »

ferg fErar o wremar @1 7 Rl off T T Ta == Date of Birth
Time Remaining: 01:14 Resend OTP OTfSreRzoT F &Y 7T TETleT i I e o AfSeh

RIErT T g1

Yes, | accept/®i, T TR & |

ALLOW

[ CANCEL ] Village/Town/City
[ DENY ]

Address

4- Enter OTP and Proceed 5- Accept Aadhar Consent 6. Check details

11

\’f" laimer: "The personal details are blurred to avoid violati ufplivacf.|
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SEE, | & | s
Complete e-KYC

District

State

Delhi

Pincode

Note:
Please verify your e-KYC details and click on
Your e-KYC is completed successfully.

Proceed
Please login again

OKAY

( — )

7- Verify and Proceed 8- e-KYC Completed

wn "The personal details are blurred to avoid violati

of mivacf.| ‘
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7.4. Card Generate and e-KYC

1. Beneficiary / Operator can use one of the following modes (as applicable), once the User ID / Mobile
number entered by them is Verified to Login post authentication as per screen below:

a. Mobile OTP

b. Aadhaar OTP (OTP on mobile number linked with Aadhaar)

c. Password

d. Captcha has to be entered along with the OTP / Password as applicable

lary, you can 109
" mommob:lombu"youmohadylm
pledse loghn using member (d quwwmm
e

Yo check out if you are a beneficiary, you can login here
using your mobile rumber If you are alreody a benoficiary,
please jogin using memder id to el selfl service portal

Login as © Beneficaary O Operares Login as O Boneficisry © Operator

Mobile number

Mobile OTP

Registered Maobile Number/User 1D

PR [

Auth Mode

Password

Enter OTP

Ve Remaiming 01,15 ESEND OTP

Password

FORGOT PASSWORD

r8abbb

27d4hb

1 - Beneficiary Login 2 — Operator Login

2. Once the user clicks on ‘Login’ button, “Search Beneficiary” page will be displayed to select the search
criteria. The user needs to select State, Scheme, District fom available drop down. Post this selection, the
user needs to select the Search Criteria i.e. Aadhaar, Family ID etc. Based on the search critieria, user
needs to input the Aadhaar Number, Family ID, Name, Rular and Urban based on user selection and click
on ‘Search’ Button. In case of availability of records , which are associated with submitted search criteria,
system displays Beneficiary Details along with any associated family member(s) as shown in below screen
shot.

13

[*Disclaimer: "The | details are blurred to avoid violation of privacy”.| A
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Select State

Search for Beneficiary

Select Scheme

State*

Select Aadhaar /
Family ID

Scheme*

Search

By*
Select District

District*

Aadhaar Enter Aadhaar
Himbm® Number

Press Search

Search Relation:
Button
— Identified
® |dentified
Q Mobile Number: - Family ID:
Relation
ﬁ g o =
o =
Home Notification Profile Menu f® fa = =
Home Notification Profile Menu
1 - Search Beneficiary 2 - Search Result
¥ nadional o
ERE., 1 &1
e-KYC
Search Search e-KYC
"D  Source Type : ¥ o Identified
',
Aadhaar / Virtual ID  Family ID
e e SRERARR RO B
2 Mobile Number Member ID
-~ EREE R
—— O
@  Source Type: " v @ |dentified Address
e A e e AW e
Aadhaar / Virtual ID  Family ID
e-KYC - S S
Mobile Number Member ID
(O Aadhaar 0TP (O Finger Print <+— Choose Mode
Adlirass O IRIs sean (O Face Auth
~— & e -
[ CANCEL ]
e-KYC - M S
3 - Beneficiary Detail 4 — e-KYC
[*Disclaimer: "The al details are blurred to avoid vi of privacy”.| A

@u\ Jan %
{ 3

/
Ayushman Bharat

LITRTN

Search

e — - - v
By*

District* ——— - v
Aadhaar

Number*

Family per page |3~ ‘

2 Search Results found (! Colapse All

Family ID: — Source: " A

Address: mmem wr @  com—-— —

-—— -
® |dentified
Mobile Number:  Family ID:

Select Identified
Button to do e-KYC
of beneficiary.

\
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- B, 1 © -

e-KYC

e-KYC
AUUIEsSsS
L AR s Faase J Beneficiary Photograph

e-KYC - Jie S

O Aadhaar OTP O Finger Print 8
O
O IR1s Scan O Facentn g——— Select OTP eKYC Photo capurephoe* g Click on Camera
PP Icon to capture photo
_ Match Details - S S
)
VERIFY€—— “ ”
o ’ - E;R« ; SeIeCt VERIFY Source Details  e-KYC Details
An OTP has been sent to your registered mobile
number
Enter OTP* Name —— ——
O —- - ¢ Match Your
<—— Enter 6 digit OTP Father/ e-KYC details
Time Remaining: 01:25 RESEND OTP . . Guardian ~—— -~
received on registered  Name
mobile number. Mother - -
Name
[ CANCEL ]
Gender - -
5 - Beneficiary e-KYC 6 — Match e-KYC Details

Additional Information
Difference o
Match Level Relation*
Additional Information Pincode*

<+— Enter Pincode
Do you have Mobile number?*

® O <+—— Select Yes

Mobile Number* i
; - «+—— Enter Mobile no. <—— State will be selected
and Click “VERIFY” Sistric default
o Enter OTP received <+—— Select District
on mobile number
Relation* Rural or Urban*
<4—— Select Relation «—— Select Rural / Urban
7 — Enter additional 8 — Continued..
information
15
[*Disclai : "The personal details are blurred to avoid vi ion of privacy”.|
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State*

District*

Rural or Urban*

Sub-District*

<«—— Select Sub-District e-KYC is completed and Ayushman card is
ready for Download
Village* Download Card <—Tap to download
< Select Village (if in Card

case Urban select Town) _
OKAY
SUBMIT )
Click “SUBMIT”

9 — Submit e-KYC 10 — Card Generated

TW/NAME
Eim
Tt /YoB: | fem fGenDER: %
WA/ Village/Town  : E
G /Subdivision : =
(@ District t State:
PMJAY ID:
ABHA Number : SAMACRAID:

HGH W ST 7 SR

AYUSHMAN BHARAT PRADHAN MANTRI JAN AROGYA

R &1 RCH, AHA

Ty e A R R R SRR dotds g, e

A AB P Yt T, TR BT

This Ayushman card wil helpyou in avaling benefits of free hospitalzation caver ofRs. 5 Lakhsper
you andyou P indi undet Ayushman

Bharat U4,

2 ¥Ival ABPH-IAYREZ 9 H

Youare not required topay/deposit any money at the ABPH-JAY empaneliedhospital acrossndia

under Ayushman Bharat PH-1AY.

fowtvivam & e & fee, Rome ofe s 3 73<ia A PM-JAY Elg T

TR i TR

For any help, o report 2 grevance or to know more about AB PI-JAY empanelled hospitals near

you, pleasereach outtous.

Select PDF to Download i tact '

Card Pease download the App
hmhd} iy

-

/1800 233 2085
tps://pmjay.gov.in

11 - Card Downloaded 12 - View Card

16

*Disclail : "The personal details are blurred to avoid violation of priva(v".|
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3. Logged in Operator can view the Beneficiary and Beneficiary’s family member details and perform
Authentication for them using one of the four methods as shown in screen below:
a. Authentication can be done via following 4 methods:
i. Aadhaar OTP
ii. Finger Print
iii. IRIS Scan
iv. Face Auth
4. Post Authentication Operator can perform the following actions:
a. e-KYC using four e-KYC methods in case of Potential Beneficiary, whose card status is identified
b. Link Aadhaar in case of Aadhaar not linked with approved Beneficiary or Family Member, whose
card status is unidentified
c. Add Family member in case of new member to be added to family.
5. Once e-KYC is completed successfully using either of the options Aadhaar OTP, Finger Print, IRIS Scan or
Face Auth, Beneficiary will get following options:
a. e-KYC: wuser can proceed to download card if Auto Approved (refer screenshot-1) or await

approval if match score below threshold for approval by competent authorities. And a request will
be submitted with reference ID (refer screenshot -2).

e-KYC is completed and Ayushman card is
ready for Download

Download Card 4 Click here
download Card

E-H¥C is comgleted and your data is sent for appraval.

1. Cardis Auto-Approved 2 — Non Auto-Approved

*Disclaimer: "The personal details are blurred to avoid vi ion of privacf'.|

17

\ ——




| ational
41 health
uthority

b. Link Aadhaar — card status will remain approved and Aadhaar details will be updated, whose card was
genrated earlier without Aadhaar.

c. Add Family Member —eKYC of the newly added member would be shown as Pending or Approved based
on match score crosses threshold or not. If Auto Approved, Operator can download the PMJAY
Ayushman Card. If not Auto Approved, Beneficiary has to await approval by competent authorities. And
a request will be submit with reference ID (refer screenshot-3).

The request for adding new member has
been sent for processing and reference id is

OKAY

3. Card is Auto-Approved

18

*Disclail : "The personal details are blurred to avoid violation of priva(v".|
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7.5. Download Card as an Operator

All approved card for beneficiary’s family can be downloaded multimple times by the Beneficiaries or
Operator after authentication and shared as PDF / Link on another App.

After log-in from Beneficiaries or Operator, Search with Family ID/Aadhaar/name and Rural/Urban. Go to
Download Card.

SR, 1 & s ot O

< Download Card < Download Card

mily Member Download Card Card D¢ mily Member Download Card Card D¢

- -

Search Beneficiary . <@  Source Type : ¥ = Approved
Family ID¥
Aadhaar / Virtual ID  Family ID

T LD A N . SRR .-
<+—— Enter Family ID
Mobile Number Member ID

( Search <—— Select Search - e

Address
A — - -

O gt G

Authentication By*

() Aadhaar OTP (O Finger Print
) RIS Scan (O Face Auth
1. Card Downloaded 2 — Select beneficiary and complete

Authentication (as shown earlier)

LEE, | & 1w

<& pabional
Sk, | @IB'S

Download Card

mily Member Download Card Card D¢
mily Member Download Card Card D
-

@  Source Type: " ¢ e Approved Authentication

Download Card

Authenticated by

Aadhaar / Virtual ID  Family ID © for downloading card
..... LR S ;e - i
Mobile Number Member ID Card View
M s .
- ~
Address
— - T W
R, =
Sose
BB DESye .
l 7 T Card View
Authentication I§ Sy
@ Authenticated by After Successful
for downloading card. <4

Authentication

Card View *" iy - ™ " ™
—— © o ~ 3 S s N 4 N 7
Download Print Share
3. Successfully Authenticated 4. Download Card Screen

19

wﬂ “The personal details are blurred to avoid violation of privacy”.] ‘T_
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R, s
. | & 1. Download Card
Download Card

SEASEE: eard B File has been downloaded successfully

File name

BB Downloads

Authentication

P Authenticated by

——

Card View

PUp—— ~ Cancel Download

=|wEL, IR D

B oS sose

P a;éiw

IR

Download Print Share

R, & ) e

Download Card

mily Member Download Card Card D

Authentication

2. Print and Share Card to other App

Authenticated by
for downloading card.

Card View

Download Print Share

e, | & | e

Share via "Nearby Share"

Download Card

mily Member Download Card Card D

Authentication

@ Authenticated by
for downloadihg card.

Card View

I . ~

B oS s

BDS DESyeo
1 v, *

Download Print Share 20

[*Disclaimer: "The 1 details are blurred to avoid violation of privacy”.| A
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7.6. Beneficiary Login

Login as Beneficiary using mobile number. Upon verification of the mobile number, the user will have a
provision to authenticate using mobile OTP that is valid for 10 minutes, which is followed by captcha.
Upon which the login button gets enabled as shown in below screen shot.

If mobile number is entered incorrectly, then the same can be entered again only after 3 minutes.

SR, | &

Am | Eligible ?

To check out if you are a beneficlary, you can login
here using your mobile numberIf you are already
a beneficlary, please login using member id to get
self service portal
L J

Login as @ Beneficlary O Operator

Mobile number

Auth Mode

[ LoGIN

1. Oncethe user clicks on ‘Login’ button, a page will be displayed to select the search criteria. The user needs
to select State, Scheme, District fom available drop down. Post this selection , the user needs to select
the Search Criteria i.e. Aadhaar, Family ID etc. Based on the search critieria , user needs to submit the
Aadhaar Number , Family ID etc and click on ‘Search’ Button. In case of availability of records , which are
associated with submitted search criteria, system displays Beneficiary Details along with any associated
family member as show in below screenshot.

2. Logged in Beneficiary can view self and family member details and authenticate self using one of the four
methods as shown in screen below:

sl
EERE, & | e
e District* . ~
< e-KYC
= Aadhaar
Search ( e-KYC j Number¥
¥ Source Type : M = Identif T .
it Virtual D Farnily 1D
Family per page |3~ |
Mobile Numk Member
2 search Results found
Family ID: W | Source: SN
Add
AdAress: smmm e o  com— ~—
e-KYC - S S
() Aadhaar OTP ) Finger Print
() IS Sean () Face Auth
[ CANCEL ]

[*Disclaimer: "The nal details are blurred to avoid violation of privacy”.|
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7.7. Add Family Member

3. Post Authentication Beneficiary can perform the following actions:
a. e-KYC can be done via following 4 methods:

i. Aadhaar OTP

i. FingerPrint, w

iii. IRIS Scan

iv. Face Auth

b. Once eKYC is done successfully, Beneficiary can select add additional details with or without
mobile as shown in screen below:

4. Post Authentication Beneficiary can perform the following actions:
a. e-KYC using four e-KYC methods in case of Potential Beneficiary, whose card status is identified

b. Link Aadhaar in case of approved Beneficiary but without Aadhaar, whose card status is
unidentified

c. Add Family member in case of new member to be added to family.

LRE © I w E G 1w

Add Family Member Add Family Member

eKYC Add Family Member Diwiiiaa e-KYC Add Family Member Downloat

- . -

Search Beneﬂciary @ source Type : ™ e Approved
Family ID* Aadhaar / Virtual ID  Family ID
111 e%eaue
Mobile Number Member ID
[ Search J
Address
~——- “ - - ]

e
N

Authentication

O Aadhaar OTP O Finger Print
O IRis scan () Face Auth

( )

1. Enter Fmaily ID and Search 2 — Complete Authentication (as shown earlier)
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Add Family Member

Add Family Member
arch Add Family Member Download (¢ arch ( Add Family Member j Download (

New Member Details New Member Details

*
Member Name' Upload Supported Document *

Upload File

Gender* Enter Aadhaar Number *

VERIFY

Relation*
Authentication

(O AadhaaroTP () Finger Print
*
Select ID Type O IRIS Scan O Face Auth

Enter ID number*

SUBMIT

3. Enter New Member Details 4 — Upload supported Document and enter
new member Aadhaar and Submit

The request for adding new member has
been sent for processing and reference id is

OKAY

5 — Add new member request
submited successfully
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5. Once e-KYC is completed successfully using either of the options Aadhaar OTP, Finger Print, IRIS Scan or
Face Auth, Beneficiary will get following options:

a.

e-KYC: Can proceed to download card if Auto Approved or await approval if match is below Score
for approval by competent authorities.

Link Aadhaar: card status will remain approved and Aadhaar details will be updated, whose card
was genrated earlier without Aadhaar.

Add Family Member: e-KYC of the newly added member would be shown as Pending or Approved
based on State Score match threshold. If Auto Approved, Beneficiary can download the PMJAY
Ayushman Card. If not Auto Approved, Beneficiary has to await approval by competent authorities
All approved card for beneficiary’s family can be downloaded multimple times by the
Beneficiaries or Operator after authentication and shared as PDF / Link on another App.

Ayushman

ecudf /
o1 Joutel e | D, YSR Aarogyasr card

4 = A

Ve

s i)éé()e»

S/ Name
of YC | doro/Gender: = a

valayam ¢ [

ayam {

Mandal H L |

o Distri 4 4
h

Source Type : "% e |dentified

Aadhaar / Virtual ID  Family ID
N bl
Mobile Numbe Member ID
o Eammm MAN BHARAT PRADHAN MANTRI JAN AROGYA YOIANA
- DR. YSR AAROGYASRI SCHEME
_’
Address
1, u

This Ayushman Dr. YS# willheio of free nospitalization cover of Rs. 5

Lakhs per annam to yeu ané your fanily colk any empanelled hospitl across Inda under
e-KYC - i 8 - Ayushman Bhrat L)

2 waledyS
e-KYC is completed and Ayushman card is
ready for Download
() Aadhaar OTP O Finger Print Y faposit any manay at the AB PHE-JAY errpanelied hospita across India uner
y <
(O IRIS Scan (O Face Auth Download Card P
OKAY
CANCEL
|’l" laii : "The personal details are blurred to avoid vi i ofprivary".|
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7.8. Card Delivery

Operator can use Card Delivery Tab post appropriate Beneficiary Authentication who is receiving card for self and /or
his/her Family members using one of the four methods again as follows: (Screen Shot attached below)

e. Aadhaar OTP
f.  Finger Print
g. IRIS Scan

h. Face Auth

¢ national 6 patjopal
SR, 1 &1 e LR, | & 1 o

Card Delivery

15, 1 O |

Card Delivery

Card Delivery

ber Download Card Card Delivery
Download Card Card Delivery

Search Beneficiary

ber

Search Beneficiary Family ID%
Family ID* 8" KIoveran @ Note: Please select the :uraﬁjelwery
Rp— . )
[ Search ] - —— S pa—
o
[ Search } Relaior
| Aadhaar / Virtual ID  Family ID
. < . . Wirt Family ID
Card Status: Aoproved Member ID
© Note :ct the card to delivery. EE T
Address
/ - —
1- Search with Family ID 2 - Select beneficiay who’s 3. Scroll down for Authentication
card needs to deliver
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SEE., 1 & | o

Card Delivery

Download Card Card Delivery

DU ——

Address . '@ Source Type: ™  Approved
Aadhaar / Virtual ID  Family ID
SRR  ese e
Authentication .
Mobile Number Member 1D
- ERERREY e

Authentication By*

— e ——

@ Aadhaar OTP

() RIS Scan

O Finger Print
O Face Auth

Aadhaar Number*

T L esanon

“ Address

B e I L

Authentication

P Authenticated by
for downloading card

[ CANCEL

)

4- Complete Authentication

r

5— Submit after Authentication

3

Your Ayushman Card has been delivered.

OKAY

6. Scroll down for Authauntication
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7.9. FAQ (Frequently Asked Question

1)

2)

3)

4)

5)

6)

7)

8)

9)

Who is eligible to avail the benefits of this Scheme?

All families listed in the SECC-2011 database and State scheme as per defined criteria will be covered.
Do beneficiaries need to pay any fee for obtaining the card?

No need to pay any fee for obtaining the card. It’s totaly free of cost.

How many cards will be issued to a family?

Only one single card will be issued to every beneficiary of particular eligible family.

What are the documents required at the time of Add family member?

Beneficiary will need to upload State specific documents like (Birth Certificate/Marriage Certificate/PM
Letter/Ration Card/Government certified list of member).

Can | add a member through the Ayushman App?

Yes, you can choose to add family member option in the Ayushman App.

How do I login to the Ayushman App?

Beneficiary can login using mobile number and Operator can login using mobile number or User ID.
Is there any restriction to family size for PMJAY?

No restriction on family size and age of members.

What is feature available in Ayushman App?

Search beneficiary, e-KYC, link Aadhaar, add family member, Download Ayushman Card, Share Card on
different App.

How can | search for beneficiaries and family in Ayushman App?

As a Beneficiary / Operator searches the list of the available beneficiaries by details such as Family_ID, Aadhaar
Number, Name, State ID, Rural / Urban under selected State and district.
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