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Introduction:

Pension Disbursement System was conceptualized designed and developed by APOnline to facilitate disbursements of
Government entitlements like Social Security Pensions. This system utilizes state-of-the-art technologies like bio-metric
(finger print) matching for authentication of eligible beneficiaries, robust UIDAI compliant hand-held Micro ATM devices,
Computers or Tabs or Mobiles for use in villages and GPRS/Internet connectivity for synchronization with central server.

The core objective of this project is:

e To reduce the time taken to disburse the funds to enrolled beneficiaries.

e To avoid fraudulent activities in the current process.

e To ensure whether the amount is disbursed to right Beneficiary through AADHAAR based authentication using
our new android application in tablets or mobiles, by allowing minimum exceptions.

Roles of stakeholders:

e APOnline is responsible for design, development, deployment and maintenance of the technology solution.
e Paying agency (Govt. Agency) is responsible for disbursement of pensions.
e  GOAP is responsible for making the funds available for the disbursement of pensions.

Tab/Mobile Apps Page:

A new Android application is introduced in tablets and mobiles for more simplicity of use. In device, under ‘Apps’ “‘YSR
Pension Kanuka Online’ app will be shown. Click on ‘YSR Pension Kanuka Online’ app to view the Login page.
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RD Service Installation:

After clicking on YSR pension kanuka Online application, it will check whether the RD Services are installed or not. If not
then application automatically redirected to play store and then click on install button.

NEXT BIOMETRICS RD Service:
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MANTRA RD Service:

AP@nline

<«

RDS Mantra RD Service
&_/ Mantra Softech India Pvt Ltd

MAONTRAO 3]

INSTALL

MANTRA Management Client:

(@3 Mantra Management Client
e Mantra Softech India Pvt Ltd

INSTALL
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PRECISION RD Service:

& Google Play Store

PRECISION

BIOMETRIC

IRITECH RD Service:

AP@nline

PB510 RDService

PRECISION BIOMETRIC
7.1MB

INSTALL

o This app may not be optimized for your device

THOUSAND
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BTPL IriShield MK2120U RD

Access Computech Pvt Ltd
5.4MB

INSTALL

0 This app may not be optimized for your device
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BIOMATIQUES RD Service:

Biomatiques RD Service
Biomatiques Identification Solutions Pvt. Ltd.
6.1MB

BIOMATIQUES

» On opening the application for the first time the App access permissions dialogue boxes are thrown and User should
click on ‘Allow’ button to proceed further as shown below.

E Allow YSR Pension
Kanuka to access

Allow YSR Pension photos, media, and % Allow YSR Pension @ Allow YSR Pension
Kanuka to access this other files on your Kanuka to make and Kanuka to take photos
device's location? device? manage phone calls? and record video?

20f4 DENY  ALLOW 4 of 4 DENY  ALLOW 1of4 DENY ALLOW 3of4 DENY ALLOW

Fig: YSR Pensions Kanuka Online App Access Permissions
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>

>

If the RD Services are successfully installed, then open the online pension payment application. It displays user login
screen, where User (Secretary/Volunteer) needs to enter the User ID. Application gets connected to server to fetch
UID of the User as per the entered User ID.

s =
7 R
=R\ " $H1Y. S, Jaganmohan Reddy (—ﬁ . $rl Y. S, Jaganmohan Reddy
{ & ) YSR Pension Kanuka pavis {2} ‘

8% 1 Comenmect ot Ancis e wep .
&/ S Gorveume f Ascbva hose

D)

Volunteer (VV/WV) Login Secretary (WEA/WDS) Login

If User (Secretary/Volunteer) tries to login with the empty ‘User Id’ field then an alert message is displayed asking to
enter the ‘User Id’ as shown below.

Information!!

Please enter UserlD

Fig: Empty User Id Field
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» If required RD service device is not connected then an alert message is displayed as shown in the below figure.

Information!!

Device is Not Attached.please
Attach Device..

Fig: Device Not Connected Alert

> If required RD service device is connected then application prompts for device access permission then click on OK to
proceed , as shown in the below figure

NEXT Biometrics LO RD
Service
Allow the app NEXT Biometrics
LO RD Service to access the USB
device?

[T] use by default for this USB device

CANCEL

> If entered User Id is valid then it connects to Server and validates the User through Aadhaar authentication. Also,
the Aadhaar consent message is displayed before proceeding with the authentication process.
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Fig: Aadhaar Consent
[Note: This check box selection is mandatory]

» For English consent click on ‘Show English Consent’ link and to listen the consent click on play button.

» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only
for authentication purpose.

» After selecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access
permissions as shown in below.
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User Authentication through Finger Print Scanner (Next Biometrics / Startek / Mantra/ Precision Device):

If User (Secretary/Volunteer) wants to login through Finger authentication, below is the process:

> User needs to select the required RD service for the respective device to complete the action (if the device is
Startek then select ACPL FM220 RD, if it is Mantra then select Mantra RD Service, if the device is Precision then
select PB510, if the device is Next Biometric then select NEXT Biometrics LO Finger print Capture) as shown

below.

Complete action using

B = = @
MANTRA

NEXT Bio- ACPL FM220 Mantra PB510

metrics LO RD RDService Fingerprint-

Remember my choice

Fig: RD service selection

> After selecting the required RD service option then it displays the capture screen where we can see the Finger

being placed on the scanner as shown in the below screen.

NEXT Biometrics LO RD Service

P

//_/\\N Capturing 1/1 ...

Please place
fingerprint on
scanner

Fig: FP Capture

> The captured fingerprint data will be sent to server for verification. If the verification is successful then
respective 'User Dashboard' is displayed as shown below.

10
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» If User fingerprint data is failed then it displays an alert message as shown below.

Information!!

Biometric data did not match (300)

Fig: Biometric Mismatch

User login through IRIS Authentication:
If User wants to login through IRIS, then below is the process:

> Enter the valid User Id, once IRIS device is connected to the Tab or Mobile, then application will prompts Aadhaar
consent on clicking the login button.

I:I Consent For Authentication

e35eb esrBes esBoe3ERS DHI® HH5eeBEB 0S5t oes®
e evgigoesdo B S0 e90HEBTBL Sdasw
e e9rb Somg, egrb egres HHredEEes 5550
22B30e3E Eeredd eodoscio SERP Sods &°
tHB0NS> SreBEBostEo, HBTeIESEs 8500 Fido
2908053 22385°30¢380) APONLINE AUA / KUA
a8 Jradeedssen HFBPH wrgoe I° HBoH
HNEBoesTS, NP eraetia) 550 53805 9ess
HBresTee E%0 SR aHBrBoaEded

@l 35 o SKHTR.T° errd DSFaPoRy)
SERP &2335°0025t08 e 5525065 09508508 935,
D3 BenHedoa.

’ I  show English Consent

Fig: Aadhaar consent

» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR
only for authentication purpose.
11
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> After selecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access
permissions as shown in below.

Select Your Choice

(O BTPLIRISHIELD

(O IRISHIELD

CANCEL

Fig: Device Access Permission

> User need to select any of the IRIS RD services ("BTPL or IRISHIELD") while performing IRIS authentication as
shown below

Complete action using

® @

IriSentinel IriShield RD Bio-
Irishield USB RD Service Service matigques-

Remember my choice

Cancel

Fig: IRIS Device Selection

> After selecting one of the RD Service it will prompt respective RD Service capture screen, on eye detection the
message is displayed as shown above and when the capture is finished again a message is displayed as shown below.

12
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ABORT

Capture finished !

Fig: IRIS Data Capture Screen

» The Captured data will be sent to server for verification. If the verification is successful then respective User
(Secretary/Volunteer) Dashboard is displayed as shown below.

» If User validation (IRIS verification) fails then it displays an alert message as shown below.

Information!!
Biometric data did not match (300)

Fig: Biometric Mismatch
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Pension Disbursement:

1. Volunteer Login:-

AP@nline

> On successful login, 'User Dashboard' is displayed by default as shown in the below figure. the ‘Pensioner Payment
Details’ screen is displayed where the list of pensioners assigned to the User are listed as shown in the below Figure.

Iy

A

\/

{2 1) YSR Pension Kanuka
",' (e o bady: Mot

r
]

Payment
fE;..I.
e,

Pensioner info Update

$ LS laganmohae Redey
e e O Ve
et f kv M

ST
ose F

(14

W

Te
s

Reports

[+

\"—
V)

Notifications

ntc

no

) Hoel 55aH0s* S 0P wo

iy

® < ¥

Fig: User (VV/WV) Dashboard

Telugu message will be scrolled over the dashboard as:

23S Hoded 535:0H085° YR 0D Trthre JE® SreS SyHotr BoHh S8 BIHZoS® HESB Hoded & DB archgen
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» Tap on the 'Payment' icon and the ‘Pensioner Payment Details’ screen is displayed where the list of pensioners
assigned to the User are listed as shown in the below Figure.

ile Number :NOMOBILE
e :0.A.P Amount :2250

Fig: Pensioners List with Details

> Inthe ‘Pensioner Payment Details’ screen, there is a provision for ‘Search’ using Pension ID to filter the required
record from the list of pensioners.

» User can enter the complete or partial Pension Id to filter the required record from the list of pensioners as shown
in the below figure.

Cluster Name :C2
ID :102837984

:ADDURI SURIDEMUDU

e Number :NOMOBILE
:Widow Amount :2250

Cluster Name :C2
1D :102837986

e :GANTHAKORA BUJJI

le Number :NOMOBILE

:Widow Amount :2250

Fig: Filtered Pensioners List After Search

15




tn APOnline

TATA CONSULTANCY SERVICES

> User needs to tap on the required pensioner’s ‘Pay’ button to initiate the payment process.

NOTE: Due to COVID-19 Pensioner Biometric Authentication is disabled and PDO Authentication is enabled for

Pensioner payment.

> After clicking the 'Pay' button, following alert message is displayed as shown below screen.

Information

Due to Covid-19 Pensioner
Biometric authentiation is disabled
and Use PDO authentication for
pensionerpayment

PDO AUTHENCATION

Fig: COVID 19 Alert Message

> After clicking the PDO Authentication, Pensioners Image capturing screen is displayed.

> After capturing the Pensioner's Image following screen is displayed with Captured Image Preview ,Timestamp and
address.

Pensioner Payments

Date Time :2020/03/27 10:19:15.525

Address :Kota Veedhi Rd, Srungavarapu kota, Andhra Pradesh
535145, india
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» After clicking the Proceed button, Then application prompts for Aadhaar consent for authentication.

Y

Consent For Authentication

~
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> This consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only for
authentication purpose.

» To listen to the consent, click on play button and for English consent, click on the link ‘Show English Consent’ given,
as shown in the above figure.

> Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown in
the below figure.

Complete action using

i NEXT

ACPL FM220 NEXT Bio-
RD metrics LO

Remember my choice
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> After this selection, PDO should place his/her finger on to the device.

ABORT

Press properly

» On successful (FP/IRIS) authentication of PDO, then application displays payment is done success message along
with the payment receipt as shown below.

Payment Confirmation!!

Payment done successfully..!

Pension Id :102892084

Name ‘MEKALA
BUTCHENNADORA

Amount  :2250

Auth Type :Aadhaar Finger

Pay Mode :VV/WV

Transld  :TD20200327102010140
Trans Time:27-03-2020 10:20:10

Fig: Payment Success Message

» If payment is already done for the pensioner then an alert message is thrown as shown below.

Information

Payment is already done for this
pensioner

OK

Fig: Payment Already Done Alert

18
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> If User (Secretary/Volunteer) tries to make payment before payment date range then an alert message is thrown as
shown below.

Information!!
Payment Date Range not enabled

OK

Fig: Date Range Alert
2. WEA/WDS Login:-

» On successful login, respective 'User Dashboard' is displayed as shown below.

A 158 PensionKanak 511§ gt
3 81500 hanukd o
tv/' S e 4 v
Close Payments
r .
& [9
S )
Payment R o
2 D
. )
Pensioner info Update Notifications
-, :
User info Update ACQUITTANCE
S Hoded HFaHoS IS 0D ©

Fig: User (WEA/WDS) Dashboard

Telugu message will be scrolled over the dashboard as:
288 Hoded $35:0H08° DEN v Trhre PO S HyHor Bah $B5 BIBZS® HEBB Hoded § N3 exclgen
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Payment:

Secretaries have two types of options to make pension payment:-

A) Payment for assigned pensioners list

B) Portable payment

A). Payment for assigned pensioners list:-

AP@nline

» Tap on the 'Payment' icon and the ‘Pensioner Payment Details’ screen is displayed where the list of pensioners
assigned to the User are listed as shown in the below Figure.

Pensioner Payments

= =
Payment Portable Payment

Search With PensionlID \X

**%x 9214
er :9703369528
PED

LA.P  Amount :2250 PAY

=] @ <

Fig: Pensioners List with Details
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» In the ‘Pensioner Payment Details’ screen, there is a provision for ‘Search’ using Pension ID to filter the required
record from the list of pensioners.
> User can enter the complete or partial Pension Id to filter the required record from the list of pensioners as shown

in the below figure.

Pensioner Payments

=
g

Fig: Filtered Pensioners List After Search
> User needs to tap on the required pensioner’s ‘Pay’ button to initiate the payment process.

» After clicking the 'Pay' button, following alert message is displayed as shown below.

Information

Due to Covid-19 Pensioner

Biometric authentiation is disabled
and Use PDO authentication for
pensionerpayment

PDO AUTHENCATION

Fig: COVID-19 Alert Message
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AP@nline

> After clicking the PDO Authentication, Pensioners Image capturing screen is displayed as shown below screen.

> After capturing the Pensioner's Image following screen is displayed with Captured Image Preview, Timestamp and

address.

Pensioner Payments

-
Captured Image Preview,

Date Time :2020/03/27 10:19:15.525

Address :Kota Veedhi Rd, Srungavarapu kota, Andhra Pradesh
535145, india

i ."

9

> After clicking the Proceed button, Then application prompts for Aadhaar consent for authentication.

Consent For Authentication

,
9575 esr8e8 e3Bot3ERS DYHIye HSoredEBocSEoes®
T e923g0e550 BB I8 @ohHEBTD So8akH
e espeb Sowdg, esred esprdes HBedESes 8550
22RB°30¢38 @0 eoBorStio SERP Sood o
80> JedreedEBorscio, HSoredESes 550 I
0803 20335°e355)) APONLINE AUA / KUA
a3508 JrSreeBESes SBH TEo® T H oS>
SHNEB05EEIS, PR B 850 HH8AK ResS
DABeesre 5550 H5resd eDBrrHocserciresrod

@ I35 @o BIHTND.5° erd JSsesroeR))
SERP &3&35°00:5t78 S 5SS @958 335,
DIRB BeHEOLTY.

(.
’ I show English Consent

w Amount :2250 W
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» This consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only for
authentication purpose.

> To listen to the consent, click on play button and for English consent, click on the link ‘Show English Consent’ given,
as shown in the above figure.

» Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown in
the below figure.

Complete action using

‘eo

Az NEXT
ACPL FM220 NEXT Bio-
RD metrics LO

Remember my choice

> After this selection, PDO should place his/her finger on to the device.

ABORT

Press properly
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» On successful (FP/IRIS) authentication of PDO, then application displays success message along with the
payment receipt as shown below.

Payment Confirmation!!

Payment done successfully..!

Pension Id :102892084

Name :MEKALA
BUTCHENNADORA

Amount  :2250

Auth Type :Aadhaar Finger

Pay Mode :WEA/WDS

Transld :TD20200327102010140
Trans Time:27-03-2020 10:20:10

Fig: Payment Success Message

B). Portable Payments:
In portable payment screen, secretary can do payments for other Secretariat Pensioners.

> Click on the Portable Payment icon in List of pensioners screen and the ‘Portable Payment’ screen will be

displayed as shown below.

Pensioner Payments

| L]
Payment Portable Payment

Search With PensionID \)\

Cluster Name :C2

:0.A.P Amount :2250

24
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» Enter the pension Id (Which is not under same Secretariat), and tap on the ‘Get’ button as shown in the below

figure.
Portable Payment
[1 02796955
Back Get
(] O] <

Fig: Portable Payment Screen

> After clicking ‘Get’, the details of the entered Pension Id is displayed as shown in the below.

Portable Pensioner Details
hitturi Geethanjali

1d :102796955

mber :NOMOBILE

Fig: Portable Payment — Pensioner Details Screen

> Note: Due to COVID-19 Pensioner Biometric Authentication is disabled and PDO Authentication is enabled for

Pensioner payment.
> After clicking the 'Pay' button, following alert message is displayed as shown below screen.

Information

Due to Covid-19 Pensioner
Biometric authentiation is disabled
and Use PDO authentication for
pensionerpayment

PDO AUTHENCATION

25
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> After clicking the PDO Authentication, Pensioners Image capturing screen is displayed.

» After capturing the Pensioner's Image following screen is displayed with Captured Image Preview, Timestamp and

address.

> After clicking the Proceed button, Then application prompts for Aadhaar consent for authentication.

» This consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only for

authentication purpose.

Pensioner Payments

Date Time :2020/03/27 10:19:15.525

Address (Kota Veedhi Rd, Srungavarapu kota, Andhra Pradesh
535145, india

‘

Consent For Authentication

AP@nline

-

es5°5 espe8e8 e3Bo3ERS DYIye HSeeBEBocScioes®
o egigoestSo B S5 ohHEBRTNDL SO
S ese8 Sogdg, esrd esrdes HSredsSes 550
22B5eR0e38 Eerodd eoBorScso SERP Kool &
HoDS é"we‘sgﬂozﬁcﬁo, éés"sgédsa §%50 S5
evo0Bo3 a)o_:’xs"a)@gqb& APONLINE AUA / KUA
e95°6 Fr55oeBE8es H5gB5H Troe T° HYoHK
DEBoSEDS,DH T BD E%50 HBaD 9SS
HABseescre 5500 S3eesS DB Hocseciresrod

@ 355 @o BLHTN[0.J° erred HSseooRR)
SERP &30335°00<5t°8 S 5Se50es 9850558 935,
K)éo&@ BT,

> - Show English Consent

Proceed
:0.AP Amount :2250 ﬁ
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> To listen to the consent, click on play button and for English consent, click on the link ‘Show English Consent’ given,
as shown in the above figure.

» Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown in
the below figure.

Complete action using

A

ACPL FM220 NEXT Bio-
RD metrics LO

Remember my choice

> After this selection, PDO need to place his finger on to device.

ABORT

Press properly

» On successful (FP/IRIS) authentication of PDO, then application displays payment is done success message along
with the payment receipt as shown below.
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Payment Confirmation!!

Payment done successfully..!

Pension Id :102892084

Name ‘MEKALA
BUTCHENNADORA

Amount  :2250

Auth Type :Aadhaar Finger

Pay Mode ‘WEA/WDS

Transld :TD20200327102010140
Trans Time:27-03-2020 10:20:10

Fig: Payment Success Message

AP@nline

If user trying to do payment for pensioner who are tagged in same secretariat, then application throws below alert

message.

Information!!

Pensioner belongs to same
Secretariat.So Portability payment
is not allowed, pay using regular
payment provision

Fig: Portable Payment- Same Secretariat Alert
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» If user trying to do payment for pensioner whose payment is already done then an alert message is thrown on
clicking ‘Get’ as shown below.

Information!!

Payment already done for this
pensioner

Fig: Payment Already Done Alert

» If User (Secretary) tries to make payment before or after payment date range then an alert message is thrown as
shown below.

Information!!

Payment Date Range not enabled

Fig: Date Range Alert
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Close Payments:
This provision is enabled in both VV/WV & WDS/WEA logins. After completing the disbursement user should

capture the remarks for all unpaid pensioners and then only this option will submitted.

& S 5 Jagaamahan Reddy fa\ S 1S laraamchas feddy
.' ; ! YSR Penson Kanuka .:i:'— 24 YSR Pension Kaauka ’ :::.::-r
tl/‘ (aveomet f lode ates Coraamed ¢ 1ot ol Q:‘/': (et § o Noed km;mm
- Close Payments - Close Payments
7 7, r v
R /. - i , J
Payment Reports Payment Reports
T O o O
. & \: : ‘ -
. /. /. .
Pensioner info Update Notifications Pensioner Info Update Notifications
’E-1 £\ ; Hoded 550008 DYS 0 oo
.
&b,
User info Updiate ACQUITTANCE
5 Hodel 550005 IS 0D ©
=1 @ < ¥ B @® 4 . |
In WEA/WDS login In VV/WV login

User should click on the close payment link as shown in above screen
» If user trying to do closing the payments without completion of disbursement/unpaid remarks then application

A\

throws error message for it
> A Success message will be displayed after closing the payments
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Reports:

To view the report, click on reports icon in 'User Dashboard' screen as shown below.

1. Volunteer Login:-

» For Volunteer Login, application displays below pension disbursement Info.

» To view detailed level report click on pensioners count (Total /Paid/Paid Through User/To be Paid pensioners

count).

Reports

Count| Amount

Paid |15 |36000 |

Types | Count
PaidThrough User

Fig: Volunteer (VV/WV) Login - Reports Screen

Cluster Name :C7
D :10214730

:naralasetti venkateswararao

@EARAAAARAIE06

:2020-02-20 19:11:09.157

Disabled Amount :3000

: Mode :WEA/WDS Paid By :WEA/WDS

e Payment Status :NO

Cluster Name :C3

D :10214731

ssi atchibabu

imber:*******x*x6341
le:2020-02-21 18:52:39.643

Disabled Amount :6000

it Mode :WEA/WDS Paid By :WEA/WDS

ble Payment Status :NO

Fig: Volunteer (VV/WV) Login - Detailed Report Screen
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2. Secretary Login:-

> For Secretary Login, application displays below Pension disbursement Info.

Paid 30 [1494250

Types | Count

SelffAth 0
_

WEA|WDS
NOT MAPPED 1

Fig: Secretary (WEA/WDS) Login - Reports Screen

» On clicking 'Total Users' count, the list of volunteers assigned to the Secretariat are displayed and their related data
as shown below.
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Userwise Report

Released Disbursed UnDisbursed

UserName Count Amount Count Amount Count Amount

1 10290669WEA BEHARA RAMASATBH ) 5250 ] 33750 ; 28500

PATRO

2 14713375 NEELIROUTHU KUM.I 6 P 6 9500 0 2950 ‘
s [14713376 BURI PURNIMA 25 | 59250 | 15 | 36000 | 10 | 23250 ‘
4 14713377 KANNURU REVATHI s | ses00 0 0 21 | 56500 ‘
5 14713378 KANNURI RANI 5 | 138750 | o 0 57 | 138750 ‘
6 14713379 OBBISETTISANGAMU | 50 | 75000 0 0 30 | 75000 ‘
7 14713380 BUKKURU RAJESH es | 165000 | o 0 ea | 1es000 ‘
8 14713381 ggggseom KARU\ 03 | 54750 0 : 03 | 54750 ‘
9 14713382 PATHIVADA KRISHNENI | 40 | 59060 0 0 as | 89250 ‘
10 4713383 NIMMAKA ADHI > J— i 5 1 J— ‘
11 14713384 ﬁgmeﬁ‘tﬁﬁfm 27 | 68250 0 0 27 | 68250

Fig: Total Users- Detailed Report

> User can view detailed level report of Total pensioners ,paid, to be paid, portable paid pensioners count, the list
of volunteers assigned to the Secretariat are displayed and their related data as shown below.

Cluster Name :C7

ID :10214730
naralasetti venkateswararao
umber:*****A**3606
ate:2020-02-20 19:11:09.157

Disabled Amount :3000
t Mode :WEA/WDS Paid By :WEA/WDS
ble Payment Status :NO

Cluster Name :C3
D :10214731

ssi atchibabu
Mber: A *******6341
Date:2020-02-21 18:52:39.643
e :Disabled Amount :6000
ient Mode :WEA/WDS Paid By :WEA/WDS

ble Payment Status :NO

Fig: Secretary (WEA/WDS) Login - Detailed Report Screen
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Pensioner Info Update:
The provisions under this screen is enabled both for the Secretary (WEA/WDS) & Volunteer (VV/WV).

» Click on the pensioner info update in login home page, then it displays below screen.

Unpaid Remarks Transfers/Migration-Portabilty

Cluster

Amount :2250

Capture Remarks

Cluster
1D :102131049

abbavarapu Naaraayanamma
> ¥ 9214
0:8008815224

ne :0.A.P Amount :2250

Capture Remarks

> In this operation, user have two options:-
1) Un-Paid Remarks
2) Transfer, Migration, Portability selection.

1. Unpaid Remarks:-
In this operation, application displays unpaid pensioner details (As shown in the above screen).

> User should capture respected remark for why that pensioner is not paid, clicking on the Capture Remarks
button on respective pensioner card then it will displays remark options as shown below screen.
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Select Remark
DUE TO LOCKDOWN PENSIONERS STUCK UP |..
MIGRATED BUT PORTABILITY PROVISION NOT..

Write Reason as you select

PEOPLE ARE STRANDED AT VARIOUS PLACES Remark :

DEATH CASES NOT ELIGIBLE FOR PENSION
DOOR LOCK

NOT BELOMNGS TO THIS SECRETARIAT Datails Reason

QUT OF STATE
OUT OF DISTRICT
HOSPITALISED

RIOT ELIGIBLE FOR PENSION

CANCEL 0K

Fig: Unpaid Pensioner Remarks

» User should select the remark and then screen displays remark capture success message as shown in below
screen.

Information!!

Unpaid Pensioner Remarks Captured
Successfully

2. Transfer, Migration and Portability:-
Click on the Transfer/Migration ,Portability tab then app displays below pensioner details as shown in below screen.

> In this operation user can to update the pensioner Transfer, migration, portability details and also can update
pensioner address, mobile number details.
» Click on the Update button of respective pensioner as shown below.
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Pensioner's Details Capture

ber :NOMOBILE

A.P Amount :0

‘ Update '

ne :Irothi Narasayamma
mber:*x** sx** 8511
Number :9966605057

Amount :0

> After click on Update button it displays below options.

Pensioner's Details Capture

- =}
Unpaid Remarks Transfers/Migration-Port...

1D :102127278
:Buri Arudra
ber:*hik xkkk 2660
Number :NOMOBILE

Please select type of update
O Transfer

O Migration

O Opt portability

O Change address

O Mobile number update

> User needs to select the type of update (Transfer/Migration/optional Portability/Change address/Mobile

number update).
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Transfer: by using this option, user can transfer the required Pension details to the place, where the
pensioner wish to take pension for longtime.(NOTE: But it should be within the State)

Migration: by using this option, user can update the pensioners who are stranded outside the state due to
lock down or any other reason they can hold their pension amount for selected months.(NOTE: But it
should be Only outside the State)

Opt Portability: by using this option, user can those who held up in other district other than their original place
where their pension is recorded.

» After selecting the option (Transfer/Migration/optional Portability) then application will displays below alert
message for selected ones

informtiion

By choosing this option Pensioner
will be Migrated permanently to
other secretariat

CANCEL

» Then click on OK button for future selection , After successful submission of details , app will displays success
message.

Information!

Transfer Request
Submitted Successfully
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Notifications:

AP@nline

Here, User can view the app related notifications if any like app version updates, any new features, etc. as shown below.

Notifications :

Features and Enhancements in the
Latest Version V_1.5 are...

1. Volunteer Availability Status
Capturing Provision in WEA/WDS
Login

2. Cash Withdrawal and Remittance
Capturing Provision

3. Acquittance Details Report in
WEA/WDS Login

4. Volunteer wise Details Report in
WEA/WDS Login

5. Unpaid Pensioners Remarks
Capturing Provision

6. Pensioner Migration/
Transfer,Portability Selection,Mobile
Number and Address Capturing
Provision

Fig: Notifications Screen
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User Info Update:
The provisions under this screen is enabled only for the Secretary (WEA/WDS). User needs to tap on the 'User Info
Update' option in the 'User Dashboard' screen.

1. Volunteer Non-Availability:-
In this screen, User has the provision to capture the volunteer's non-availability reason/remarks.

> In this operation, the non-available volunteers list is displayed as shown in the below screen and then tap on the
'Capture Remarks' button of the respective Volunteer.

Cash WithDraw/Remitted Status...

E= L3
Volunteer Non-Avaliability ~ Withdraw/RemeritCapture

Capture Remarks

DAGA VENKATA RAO

Capture Rem

114612385
ABBAVARAPU APPALARAJU

Capture Remarks

» Now, User needs to select the appropriate reason/remark from the dropdown as shown below.

Availble
Leave

Resignation

Absent without intimation
Not participating in duties
Vacant position

Other
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» Then confirmation alert is thrown and User needs to click on 'Confirm' button as shown below.

please confirm!!

You selected remark Absent without
intimation against volunteer:
SELLAM SUNITHA(14612383)

CANCEL CONFIRM %

» On confirming the above alert then the success message is displayed as shown below.

Information!

Volunteer Non Availability Remarks
Captured Successfully
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2. Withdrawal & Remittance:-

AP@nline

In this screen, User has the provision to update the Withdrawal and Remittance status of the disbursement funds.

> User needs to click on 'Withdrawal & Remittance' tab as shown in the below screen.

114612410

i @® 4 p

Fig: Withdrawal/Remittance Tab selection

> Now the below screen is displayed where User needs to select the required option and enter the

Withdrawal/Remittance amount and select the date from the calendar and submit the status as shown below.
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Cash WithDraw/Remitted Status C... Cash WithDraw/Remitted Status C...

[ | L - [
Volunteer Avaliability Cash Status Volunteer Avaliability Cash Status
Select your options ? Select your options ?
O Withdrawn O Remitted O Withdrawn ® Remitted
Status Status Status Status
RELEASE_AMOUNT : 1558000 UNPAID_AMOUNT : 52500
WITHDRAWN AMOUNT : 0 REMITTED AMOUNT : 0
TO BE WITHDRAWN AMOUNT : 1558000 TO BE REMITTED : 52500
[EnterAmount J LEnter Amount J
< May 2020 < May 2020
M T w T F s s i u i U b = =
1 2 3 1 2 2
4 5 6 7 8 9 10 4 5 6 7 8 9 10
11 12 13 14 15 16 17 i e i U L Lo Uz
e 18 19 20 21 22 23 e
18 19 20 21 22 23
G

Fig: Withdrawal/Remittance Capture Screen

> And on successful submission of status, a success message is displayed as shown below.

Information!! Information!!

Cash Remitted Status is Captured Cash Withdrawal Status is Captured
Successfully..!!! Successfully..!'!!

OK

Fig: Remittance Capture Success Message Fig: Withdrawal Capture Success Message

42




tn APOnline

TATA CONSULTANCY SERVICES

Acquaintance:
This screen enables the User (WEA/WDS) to download the Pay Order details of the pensioners, which contains details
like S.No., Pension Id, Pension Scheme, Pensioner Photo, Pensioner Name, Pensioner's Father Name, Ration Card No.,

Gender, Age, Caste, Aadhaar Id, Amount Paid, Aadhaar Id Name, Phone No., Pensioner's Signature & Remarks.

» On clicking the 'Acquaintance' tab, following screen is displayed as shown below.

YSR Pension Kanuka

-
File Download

DOWNLOAD ACQUAINTANCE PDF FILE

> Now, User needs to click on download link and on successful download, a success message is displayed as shown

below.

33IPM P ¥

Document

Document Downloaded Successfully
& It's Availble in Downloads Folder

» Hence, the User can view the downloaded report by navigating to the respective download location (Device's

Download Folder) as mentioned in the above figure.
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If RD service is not ready to capture:

AP@nline

If you already connected NEXT Biometrics finger print device to mobile but unable to capture the finger data then

application will throw an error alert as shown below.

Capture error in Next RD

Service :

Error Code : 720
Error Description : Device not ready

Please Check RD service Status in
NEXT-Biometric App.:

Fig: RD Service Capture Error

> For this case, user needs to restart the NEXT Biometrics service.

Below is the process for it:

1. Open the ‘NEXT Biometrics’ application in Apps page, then it will displays below screen.

Weather

QW)

ShareMe

m ‘e0®
@ Pay NEXT

Mi Pay. Mi Credit NEXT
Biometrics ...

Settings

95 &

Calendar File Manager Cleaner

* O

Mi Video

@

ACPL FM220

Mantra

RDService  Manageme.... “Irishield.u.?q
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2. Check the status, if the status is shown as ‘Not Ready’, then go to menu and click on the ‘Restart the

Service’ as shown below.

Jex: NEXT Biometrics LO RD Servi...

Service
Service: RUNNING

Status: NOT READY
Environment: PRE-PRODUCTION

DP ID: NEXTBIOMETRICS.AQT
RDS ID: NEXTLO.AND.001

RDS version: 1.0.1

3. After restarting the service, app shows the below access permission alert, click on OK and RD service will be
ready for data capture.

wext NEXT Biometrics LO RD Servi...

Service Settings

Service:

—— Refresh

Environment:

DP ID:

RDS ID:

RDS version:

NEXT Biometrics LO RD
Device Information Service

Status: No device is connected Allow the app NEXT Biometrics

L0 RD Service to access the USB
device?

[7] Use by default for this USB device

Model: NA
Serial number; NA
Code: NA

Events CANCEL OK

NOTE: After done with this process, user needs to restart the GSWS online application (same process applicable for any
RD Service errors).

» If you want to logout from application then click on back button then application throws an alert message as shown
below.
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Information

Do you want to Logout?

Fig: Logout Alert

» On clicking ‘Yes’ User navigates back to ‘Login’ page and on clicking ‘No’ User remains in the same page (List of
Pensioners).
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